One in three British Columbia residents report they have delayed getting medical care for
themselves or a loved one because they were afraid of being exposed to COVID; just
under 7 in 10 have been anxious or somewhat anxious about being exposed to COVID-19
when visiting or considering visiting a clinic or hospital
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SUMMARY

About seven in ten
British Columbia
residents say they
have been anxious or
somewhat anxious
about being exposed
to COVID-19 when
visiting or
considering visiting a
clinic or hospital

~Z TELUS Health (7)) NANOS

One in three British Columbia residents report they have delayed getting medical care for themselves or a
loved one because they were afraid of being exposed to COVID, and a majority say they have been anxious
or somewhat anxious about being exposed to COVID-19 when visiting a clinic or hospital. Close to three in
four residents agree or somewhat agree they are concerned a second wave of COVID could impact their
ability to access medical care.

Close to three in five residents who needed medical care for themselves or a loved one report they or their
loved one accessed care through a phone or video call with their family doctor. More than three in five are
comfortable or somewhat comfortable having a virtual consultation, and a majority of residents who make
healthcare decisions for someone other than themselves think the use of virtual care would make it easier
or somewhat easier to help their loved ones consult with a doctor.

Healthcare access and decision making

*  Six in ten residents of British Columbia report they make healthcare decisions for someone other
than themselves — Just over four in ten British Columbia residents report they do not make healthcare
decisions for anyone other than themselves (44%), while 39 per cent report making healthcare
decisions for their spouse/partner, and 22 per cent report making decisions for their child(ren). Eight
per cent report making healthcare decisions for their parent(s), while two per cent report making these
decisions for another family member, and two per cent are unsure/ prefer not to say. Residents 35 to
54 years of age are significantly more likely to report making healthcare decisions for a child (38%) than
those 18 to 34 (21%) or 55 plus (nine per cent), while those 55 plus are more likely to report making
healthcare decisions for their partner/spouse (47%; 18-34:27%).

* A majority of British Columbia residents report they currently have a family doctor — Eighty-six per
cent of British Columbia residents report they currently have a family doctor, while 14 per cent report
they do not. Residents of Suburban Vancouver/Shore/Vancouver Island (90%) and the City of
Vancouver (88%) are more likely to report having a family doctor than residents of Interior (76%), and
older residents (55 plus) are more likely to report having one (93%) than those 18 to 34 or 35 to 54
(80% each).
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Close to six in ten
British Columbia
residents report they
have needed to access
non-emergency
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Accessing medical care since March

Just under seven in ten British Columbia residents say they have been anxious or somewhat anxious
about being exposed to COVID-19 when visiting a clinic or hospital — A majority of British Columbia
residents say since March they have been anxious (21%) or somewhat anxious (49%) about being
exposed to COVID-19 when visiting or considering visiting a clinic or hospital, while just under three in
ten say they have been somewhat not anxious (13%) or not anxious (16%). Two per cent are
unsure/prefer not to answer. Younger residents (18-34) are more likely to say they feel anxious (33%)
than older residents (35-54: 22%; 55 plus: 11%).

Close to six in ten British Columbia residents report they have needed to access non-emergency
medical care for themselves or a loved one since March of this year — Just under six in ten British
Columbia residents report they have needed to access non-emergency medical care for themselves
(39%) or a loved one (18%), while 52 per cent report they have not needed to access non-emergency
medical care. Women are more likely to report they needed to access medical care for themselves
(45%) than men (33%).

British Columbia residents who needed medical care for themselves more often report they needed
medical care for a new, non-emergency and non-COVID related health concerns or prescription
renewals — Just over one in two British Columbia residents who report needing medical care for
themselves since March each report the care they needed was for a new, non-emergency and non-
COVID related health concern (e.g. ear infection, skin condition, cold or flu symptoms or allergies)(53%)
or prescription renewals (53%). Twenty-six per cent report needing care for questions or concerns
regarding a chronic condition (e.g. diabetes, asthma, heart disease), followed by mental health
concerns (e.g. anxiety, depression)(17%), and COVID or COVID related concerns (nine per cent).

Over three in five British Columbia residents who needed medical care for themselves report they
accessed care through a phone or video call with their family doctor — Just over three in five British
Columbia residents who report needing medical care for themselves since March report they accessed
medical care by way of a phone or video call with their family doctor (61%), followed by in-person at
their doctor’s office (39%), a virtual care service (i.e. a video chat with a local doctor other than your
family doctor)(14%), at a hospital emergency room (13%), Telehealth (13%), Medical Services Plan
(MSP) covered virtual care service (12%), and at a walk-in clinic (11%). Six per cent report they chose
not to access medical care during the pandemic.
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British Columbia residents who needed to access medical care for a loved one more often report
their loved one needed medical care for a new, non-emergency and non-COVID related health
concerns — Close to three in five British Columbia residents who report needing medical care for a
loved one since March each report the care their loved one needed was for a new, non-emergency and
non-COVID related health concern (e.g. ear infection, skin condition, cold or flu symptoms or
allergies)(58%), followed by prescription renewals (56%), questions or concerns regarding a chronic
condition (e.g. diabetes, asthma, heart disease)(26%), followed by mental health concerns (e.g. anxiety,
depression)(18%), and COVID or COVID related concerns (six per cent).

British Columbia residents who needed medical care for a loved one more often report their loved
one accessed care through a phone or video call with their family doctor — Just under three in five
British Columbia residents who report needing medical care for a loved one since March report their
loved one accessed medical care by way of a phone or video call with their family doctor (58%),
followed by in-person at their doctor’s office (43%), a hospital emergency room (24%), a Medical
Services Plan (MSP) covered virtual care service offered by a third party (20%), Telehealth (14%), a
virtual care service offered through employee health benefits (12%), and a walk-in clinic (five per cent).

One in three British Columbia residents report they have delayed getting medical care for
themselves or a loved one because they were afraid of being exposed to COVID — Sixty-eight per cent
of British Columbia residents report they have not delayed getting medical care for themselves or a
loved one because they were afraid of being exposed to COVID-19 in a clinic or hospital, while 29 per
cent report they delayed care for themselves, and five per cent report they delayed care for someone
else. Two per cent are unsure/would prefer not to answer. Residents 18 to 34 are more likely report
delaying getting medical care for themselves (38%) than residents 55 plus (19%).

Two in three British Columbia residents who report delaying getting medical care due to COVID fears
say they were concerned or somewhat concerned about their or their loved one’s medical condition
getting worse — A majority of British Columbia residents who report they delayed getting medical for
themselves or a loved one due to a fear of COVID exposure at a clinic or hospital say they were
concerned (26%) or somewhat concerned (40%) about their or their loved one’s condition getting
worse because they delayed medical care or advice. Just over three in ten say they were somewhat not
concerned (13%) or not concerned (18%), while three per cent are unsure/would prefer not to say.



SUMMARY ~Z TELUS Health (7)) NANOS

Virtual Care

*  British Columbia residents more often say they would prefer to have medical appointments in-
person even if given the option to consult with a doctor virtually — Asked how they would prefer to
have medical appointments given the option to consult with a doctor virtually, either their family
doctor of another healthcare provider, 42 per cent say they would prefer to have appointments in-
person. Twenty-four per cent say they would prefer a video chat, followed by a phone call (18%), no
preference (nine per cent), secure chat/text messaging (five per cent), and two per cent are unsure.
Older residents (55 plus) are more likely to say they would prefer an in-person appointment (55%; 35-
54:37%; 18-34: 30%), while younger residents are more likely to say they prefer a video chat (18-34:

Two thirds of British
Columbia residents
who report making

healthegsg 38%; 35-54: 26%; 55 plus: 13%).

decisions for others

say the use of *  Two in three British Columbia residents who report making healthcare decisions for others say the
virtual care would use of virtual care would make it easier or somewhat easier in terms of helping their loved ones

consult with a doctor — A majority of British Columbia residents who report they make healthcare
decisions for someone other than themselves say they think the use of virtual care would make it
easier (23%) or somewhat easier (43%) when it comes to helping their loved ones consult with a
doctor, while just over one in four think tis would make it somewhat more difficult (16%) or difficult
(nine per cent). Four per cent say it makes no difference and four per cent say they don’t know/would
prefer not to say.

make it easier or
somewhat easier in
terms of helping
their loved ones
consult with a
doctor
*  British Columbia residents with a family doctor most often report their family doctor offers virtual
consultations via a phone call — Asked if their family doctor offers virtual consultations, just over one
in two British Columbia residents with a family doctor report their doctor offers virtual consultations
via a phone call (52%), followed by yes, via a video chat (17%), no, they do not offer virtual
consultations (13%), and yes, via secure chat/text messaging (four per cent). Twenty-eight per cent say
they don’t know/would prefer not to answer.

*  British Columbia residents without a family doctor most often report they do not use virtual care
options — British Columbia residents who report they do not have a family doctor (n=61) most often
report they do not use virtual care (60%), followed by yes, through a Medical Services Plan (MSP)
covered virtual care service offered by a third party (14%), yes, through Telehealth (eight per cent), and
virtual care service offered through employee health benefits (four per cent). Fifteen per cent say they
don’t know/would prefer not to answer.
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Just over three in five British Columbia residents say they are comfortable or somewhat comfortable
having a virtual consultation through a Medical Services Plan (MSP) covered service offered by a
third party — A majority of British Columbia residents say they are comfortable (24%) or somewhat
comfortable (39%) having a virtual consultation through a Medical Services Plan (MSP) covered service
offered by a third party, while just under three in ten say they are somewhat not comfortable (18%) or
not comfortable (10%). Eight per cent are unsure/would prefer not to answer.

Just over six in ten British Columbia residents who say they are somewhat uncomfortable or
uncomfortable having a virtual consultation with a doctor cite they would prefer to see a doctor in
person — Asked why they are somewhat not comfortable or not comfortable with the idea of having a
virtual consultation with a doctor through an MSP, British Columbia residents most often say they
would prefer to see a doctor in person (61%), followed by they are worried they wouldn’t be able to
diagnose them without being seen in person (51%), they don’t want to see a doctor they don’t already
have a relationship with (48%), they have security concerns (e.g. data privacy)(25%), they don’t trust it
(22%), they are not comfortable enough with technology (17%), and | don’t believe in private
healthcare (10%). Residents who report they needed access to medical care for themselves are more
likely to say they would prefer in-person (67%) than those who report they did not need medical care
(55%).

Close to six in ten British Columbia residents somewhat disagree or disagree that they feel nervous
or unprepared for virtual care appointments — A majority of British Columbia residents somewhat
disagree (25%) or disagree (31%) that they feel nervous or unprepared for virtual care appointments,
while close to four in ten somewhat agree (26%) or agree (10%) with this. Seven per cent are unsure/
would prefer not to answer.

Two in three British Columbia residents agree or somewhat agree they are interested in learning tips
on how to use virtual care services — A majority of British Columbia residents agree (29%) or
somewhat agree (37%) that they are interested in learning tips on how to use virtual care services,
while just over one in four somewhat disagree (12%) or disagree (15%). Eight per cent are unsure/
would prefer not to answer.



SUMMARY

Nearly three in four
British Columbia
residents agree or
somewhat agree
they are concerned a
second wave of
COVID could impact
their ability to access
medical care

~Z TELUS Health (7)) NANOS

*  Close to three in four British Columbia residents agree or somewhat agree they are concerned a
second wave of COVID could impact their ability to access medical care — A strong majority of British
Columbia residents agree (32%) or somewhat agree (42%) that they are concerned that a second
wave of COVID-19 would impact their ability to access medical care, while just under one in four
somewhat disagree (14%) or disagree (10%). Two per cent are unsure/would prefer not to answer.
Residents 18 to 34 are more likely to agree with this (45%) than older residents (35-54: 32%; 55 plus:
23%).

*  British Columbia residents are more likely to agree or somewhat agree that they are likely to use a
Medical Services Plan virtual care service even once the pandemic is over — Over one in two British
Columbia residents agree (21%) or somewhat agree (31%) that they are likely to use a Medical
Services Plan (MSP) covered virtual care service offered by a third party even once the COVID-19
pandemic is over, while close to four in ten somewhat disagree (16%) or disagree (21%). Twelve per
cent are unsure/would prefer not to answer. Residents 18 to 34 are more likely to agree with this
(30%) than older residents (35-54:23%; 55 plus: 12%).

*  British Columbia residents more often say they want to learn more about the scheduling, access
and services aspect of virtual care — Asked what aspects of virtual care they would like to learn more
about, residents of British Columbia more often say scheduling/access and types of services available
(20%), followed by nothing (19%), how it all works/all aspects (not specified)(10%), the logistics
(internet connection, platform required, etc.)(10%), and how assessments/diagnostics will work (eight
per cent).

Nanos conducted a representative online survey of 503 residents of British Columbia, between July 8t to
11th,, 2020 drawn from a non-probability panel. The results were statistically checked and weighted by age
and gender using the latest Census information and the sample is geographically stratified to be
representative of British Columbia.

The research was commissioned by TelusHealth and was conducted by Nanos Research.
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Making healthcare decisions
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2%
I

—

No one
else

No one else My spouse/partner My child/children My parent/parents

Another family
member (e.g.
grandchild,
grandparent, sibling,
aunt/uncle, cousin)

I don’t know / |
prefer not to answer

City of Vancouver
(n=131)

Interior (n=130)
Suburban
Vancouver/Shore/
Vancouver Island

(n=242)

Male (n=247)

Female (n=255)

18 to 34 (n=101)

35 to 54 (n=160)

55 plus (n=242)

45.0%

45.4%

43.3%

42.7%

45.5%

47.9%

38.0%

47.1%

QUESTION — [ASK ALL] Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=503 B.C.

residents
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Yes
City of Vancouver (n=131) 87.8%
Interior (n=130) 75.9%
Suburban
Net score ::T:::uver/Shore/Vancouver 89.7%
(n=242)
+71.2 Male (n=247) 84.0%
Female (n=255) 86.9%
18 to 34 (n=101) 79.6%
35 to 54 (n=160) 80.0%
55 plus (n=242) 93.9%

H Yes H No m | don’t know/| prefer not to answer. *Weighted to the true population proportion.

*Charts may not add up to 100 due to rounding.

QUESTION - [ASK ALL] Do you currently have a family doctor?

Source: Nanos Research, representative non-probability survey, July 8t to 11t, 2020, n=503 B.C.
residents 1

© NANOS RESEARCH



Accessing medical care since March =7~ TELUS' Health @ NANOS

/ (/ F )
‘ ‘ Just under 7 in 10 British Columbia
residents have been anxious or somewhat
anxious about being exposed to COVID-19

when visiting or considering visiting a
@ clinic or hospital. , ,



Anxiety about being exposed to COVID%T ELUS Health @ NANOS
19 when visiting a clinic or hospital

Anxious/
Somewhat
2 A anxious
o (1)
1 6 A) 2 1 A) City of Vancouver (n=131) 76.9%
Interior (n=130) 56.3%
Suburban
1 3(y N et score Vancouver/Shore/Vancouver
(o] 72.7%
Island
_40 1 (n=242)
Male (n=247) 66.2%
Female (n=255) 72.1%
49% 18 to 34 (n=101) 77.1%
35 to 54 (n=160) 73.1%
B Anxious m Somewhat anxious m Somewhat not anxious 55 plus (n=242) 60.8%

® Not anxious | prefer not to answer *Weighted to the true population proportion.

*Charts may not add up to 100 due to rounding.

QUESTION - [ASK ALL] Since March have you been anxious, somewhat anxious, somewhat not anxious or not
anxious about being exposed to COVID-19 when visiting or considering visiting a clinic or hospital?

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=503 B.C.
residents 3

© NANOS RESEARCH
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No
60%
[\
52% City of Vancouver (n=131) 56.7%
50%
Interior (n=130) 59.3%
39%
40% ° Suburban
Vancouver/Shore/Vancouver 45.4%
Island
30% (n=242)
Male (n=247) 58.5%
20% 18%
Female (n=255) 45.2%
10% 18 to 34 (n=101) 56.7%
0% 35 to 54 (n=160) 46.9%
0%
Yes, for myself Yes, for a loved one No I don’t know / | prefer not sg plus (n=242) 52.9%

to answer

QUESTION - [ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since
March of this year?

[EY

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=503 B.C.
residents 4
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New, non- Prescription Questions or Mental health COVID or COVID- |don’t know /I
emergency and renewal . concerns concerns (e.g. related concerns  prefer not to
non-COVID regarding a anxiety, answer

related health chronic condition  depression)
concern (e.g. ear (e.g. diabetes,

infection, skin asthma, heart
condition, cold or disease)

flu symptoms,
allergies)

New, non-
emergency
and non-
COoVID
related
health
concern
City of Vancouver (n=44) 49.6%
Interior (n=53) 60.5%
Suburban Vancouver/Shore/
Vancouver Island 50.4%
(n=103)
Male (n=90) 44.7%
Female (n=110) 58.5%
18 to 34 (n=41) 57.5%
35 to 54 (n=60) 57.3%
55 plus (n=99) 46.0%

QUESTION - [ASK IF REQUIRED TO ACCESS MEDICAL CARE FOR THEMSELVES] What best describes the type of medical
care you have needed for yourself since March of this year? (SELECT ALL THAT APPLY) [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8% to 11t, 2020, n=200 B.C.
residents who required medical care for themselves
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Citv of Suburban
Frequency Vanc‘c,)uver Interior Vancouver/Shore/
(n=201) (n=44) (n=54) Vancouver Island

- (n=103)
Phone or video call with my family doctor 61.4% 68.3% 78.7% 50.9%
In-person at my doctor’s office 38.7% 37.7% 37.0% 39.8%
L/:)r;:;rl)care service (i.e. video chat with a local doctor other than your family 14.4% 12.6% 6.8% 18.5%
Telehealth 12.6% 9.3% 8.4% 15.8%
At a hospital emergency room 12.6% 6.0% 17.8% 12.6%
Medical Services Plan (MSP) covered virtual care service offered by a third
party (i.e. allows video appointments with a BC-licensed doctor other than my 11.7% 11.9% 3.6% 15.4%
family doctor)
At a walk-in clinic 10.9% 18.5% 5.2% 10.6%
| chose not to access medical care during the pandemic 5.9% 6.0% 9.2% 4.3%
| don’t know/| prefer not to answer 0.6% - - 1.1%

QUESTION - [ASK IF REQUIRED TO ACCESS MEDICAL CARE FOR THEMSELVES] How have you accessed medical care

for yourself or a loved one since March of this year? [SELECT ALL THAT APPLY] [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=201 B.C.

residents who required medical care for themselves
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Frequency Male Female 18to 34 35 to 54 55 plus
(n=201) (n=91) (n=110) (n=41) (n=60) (n=100)
Phone or video call with my family doctor 61.4% 58.6% 63.3% 44.1% 61.5% 71.7%
In-person at my doctor’s office 38.7% 30.7% 44.4% 44.4% 31.0% 41.6%
Virtual ca.re service (i.e. video chat with a local doctor other than 14.4% 29 3% 8.7% 24.0% 14.8% 8.2%
your family doctor)
Telehealth 12.6% 15.5% 10.6% 28.8% 6.8% 7.6%
At a hospital emergency room 12.6% 14.9% 10.9% 10.2% 12.3% 14.3%

Medical Services Plan (MSP) covered virtual care service offered
by a third party (i.e. allows video appointments with a BC-licensed 11.7% 9.2% 13.6% 13.4% 15.9% 7.3%
doctor other than my family doctor)

At a walk-in clinic 10.9% 12.4% 9.8% 10.5% 5.0% 15.9%
| chose not to access medical care during the pandemic 5.9% 10.6% 2.5% - 12.4% 4.0%
I don’t know/I prefer not to answer 0.6% - 1.0% - 1.8% -

QUESTION - [ASK IF REQUIRED TO ACCESS MEDICAL CARE FOR THEMSELVES] How have you accessed medical care
for yourself or a loved one since March of this year? [SELECT ALL THAT APPLY] [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=201 B.C. 17
residents who required medical care for themselves
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loved one(s)

75%
% | 58y
(]
56%
55%
45%
35%
26%
25%
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15%
6%
5% 2%
. el
-5% New, non- Prescription Questions or Mental health COVID or COVID- I don’t know /|
emergency and renewal . concerns regarding  concerns (e.g. related concerns prefer not to
non-COVID related a chronic condition anxiety, depression) answer
health concern (e.g. (e.g. diabetes,
ear infection, skin asthma, heart
condition, cold or disease)
flu symptoms,
allergies)

QUESTION - [ASK IF REQUIRED ACCESS TO MEDICAL CARE FOR A LOVED ONE] What best describes the type of

New, non-
emergency
and non-
COoVID
related
health
concern
City of Vancouver (n=23)*
Interior (n=16)*
Suburban
Vv Sh
ancouver/Shore/ 50.9%
Vancouver Island
(n=48)
Male (n=41) 63.5%
Female (n=46) 53.1%
18 to 34 (n=18)*
35 to 54 (n=40) 69.7%

55 plus (n=29)*

medical care a loved one has needed for themselves since March of this year? Select all that apply.

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=87 B.C.

residents who required access to medical care for a loved one

18



Way loved one(s) accessed medical
care by region
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Suburban
City of . Vancouver/Shore
Frequency Interior
(n=87) Vancouver (n=16)* / Vancouver
(n=23)* Island
(n=48)

Phone or video call with my family doctor 57.9% 70.6%
In-person at my doctor’s office 42.5% 39.8%
At a hospital emergency room 23.8% 20.6%
Medical Services Plan (MSP) covered virtual care service offered by a third
party (i.e. allows video appointments with a BC-licensed doctor other than my 19.6% 20.3%
family doctor)
Telehealth 14.2% 19.2%
Virtual care service offered through my employee health benefits (i.e. allows
video appointments with a doctor or another healthcare provider other than 11.7% 15.3%
my family doctor)
At a walk-in clinic 5.3% 6.3%
| chose not to access medical care during the pandemic 0.9% 1.5%

QUESTION - [ASK IF REQUIRED ACCESS TO MEDICAL CARE FOR A LOVED ONE] How has your loved one accessed

the medical care they received since March of this year? Select all that apply. [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=87 B.C.

residents who required access to medical care for a loved one
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Way loved one(s) accessed medical

care by gender and age
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Frequency Male Female 18to 34 35 to 54 55 plus
(n=87) (n=41) (n=46) (n=18)* (n=40) (n=29)*
Phone or video call with my family doctor 57.9% 56.2% 59.3% 45.9%
In-person at my doctor’s office 42.5% 38.9% 45.6% 46.2%
At a hospital emergency room 23.8% 20.5% 26.6% 36.2%
Medical Services Plan (MSP) covered virtual care service offered
by a third party (i.e. allows video appointments with a BC-licensed 19.6% 23.9% 15.9% 21.4%
doctor other than my family doctor)
Telehealth 14.2% 18.9% 10.3% 13.2%
Virtual ca.re service (i.e. video chat with a local doctor other than 11.7% 18.2% 6.3% 8.3%
your family doctor)
At a walk-in clinic 5.3% 9.6% 1.7% 1.6%
| chose not to access medical care during the pandemic 0.9% 1.9% - -

QUESTION - [ASK IF REQUIRED ACCESS TO MEDICAL CARE FOR A LOVED ONE] How has your loved one accessed
the medical care they received since March of this year? Select all that apply. [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=87 B.C.

residents who required access to medical care for a loved one
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themselves or a loved one due to COVID-19

75%
68%
65%
55%

45%

35%

29%

25%

15%

5%

= 2

5%

-5% !'Yes, delayed care for Yes, delayed care for No I don’t know/ | prefer
myself someone else not to answer

No

City of Vancouver (n=131) 63.9%
Interior (n=130) 73.8%
Suburban
\Y h V

ancouver/Shore/Vancouver 66.1%
Island
(n=242)
Male (n=247) 66.9%
Female (n=255) 68.3%
18 to 34 (n=101) 54.7%
35 to 54 (n=160) 64.9%
55 plus (n=242) 78.5%

QUESTION - [ASK ALL] Have you delayed getting medical care for yourself or a loved one because you were afraid

of being exposed to COVID-19 in a clinic or hospital? (Select all that apply)

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=503 B.C.
residents
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Concern for condition getting worse

, , _ TELUS Health () NANOS
due to delaying medical care or advice

Concerned/
Somewhat
concerned
City of Vancouver (n=56) 78.2%
Interior (n=30) 42.6%
Suburban Vancouver/Shore/
Net score :;a=n7c(;>)uver Island 68.4%
35 4 Male (n=76) 69.2%
) ’ Female (n=80) 63.4%
18 to 34 (n=48) 77.3%
35 to 54 (n=58) 68.0%
55 plus (n=50) 49.1%
W Concerned m Somewhat concerned
» Somewhat not concerned m Not concerned *Weighted to the true population proportion.

*Charts may not add up to 100 due to rounding.
m | prefer not to answer Y P g

QUESTION - [IF DELAYED CARE] Were you concerned, somewhat concerned, somewhat not concerned or not
concerned of you or your loved one's condition getting worse because you delayed medical care or advice?

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=156 B.C. 22
residents who delayed medical care for themselves or a loved one due to COVID-19

© NANOS RESEARCH



Virtual Care — TELUS Health @ NANOS

/ (/ i
‘ ‘ Over three in five British Columbia
residents are comfortable or somewhat
comfortable having a virtual consultation

through a Medical Services Plan (MSP)
< covered service offered by a third party , ,



Preferred mode virtual of communication .
TELUS Health
with a healthcare provider /({ @ NANOS

By
In- .
person video
chat

9% 2%

City of Vancouver

49.3% 27.0%

(n=131)

Interior (n=130) 42.9% 21.5%

Suburban

Vancouver/Shore/

Vancouver Island 38.1% 23.9%

(n=242)

Male (n=247) 42.5% 29.2%

Female (n=255) 41.9% 19.0%

18 to 34 (n=101) 29.9% 37.6%

35 to 54 (n=160) 36.5% 28.1%

55 plus (n=242 55.0% 13.3%
B In-person B By phone call plus { ) ? ?
m By video chat By secure chat/text messaging *Weighted to the true population proportion.

, *Charts may not add up to 100 due to rounding.
No preference I don’t know / | prefer not to answer

QUESTION - [ASK ALL] Given the option to consult with a doctor virtually, whether with your family doctor or
another healthcare provider, how would you prefer to have medical appointments? Select one. [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=503 B.C. 24
residents



Impact of virtual care on ease of :
TELUS Health NANOS
consulting with a doctor =4 @

Easier/
Somewhat
easier
City of Vancouver (n=70) 59.3%
Interior (n=59) 69.2%
Suburban
Vancouver/Shore/ 0
NEt score Vancouver Island 67.1%
(n=140)
+40.0 Male (n=134) 63.0%
Female (n=135) 68.5%
18 to 34 (n=46) 77.2%
35 to 54 (n=100) 68.8%
55 plus (n=123) 56.1%
B Easier M Somewhat easier *Weighted to the t lati ti
. . eighted to the true population proportion.
m Somewhat difficult m Difficult *Charts may not add up to 100 due to rounding.
No difference m | don’t know/ | prefer not to answer.

QUESTION - [IF MAKING HEALTHCARE DECISIONS FOR CHILDREN, SPOUSE, PARENTS AND/OR ANOTHER FAMILY
MEMBER] Do you think that the use of virtual care would make it easier, somewhat easier, somewhat difficult or
difficult, when it comes to helping your loved ones consult with a doctor?

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=289 B.C. 25
residents who are making healthcare decisions for children, spouse, parents and/or another family

memher

© NANOS RESEARCH



Current family doctor offering virtual/({.r ELUS Health @ NANOS

consultations

60%
52%
50%
40%

30% 28%

20% 17%

Yes, via
phone
call

12%
- I I =
0% ]

Yes, via a phone Yes, viavideo No, theydonot Yes,viasecure |don’tknow/ |
call chat offer virtual chat/text prefer not to
consultations messaging answer

City of Vancouver
(n=110)

Interior (n=111)

Suburban
Vancouver/Shore/
Vancouver Island
(n=219)

Male (n=216)
Female (n=223)
18 to 34 (n=80)
35 to 54 (n=134)

55 plus (n=226)

42.3%

62.0%

52.7%

51.3%

53.1%

52.2%

48.6%

55.1%

QUESTION - [THOSE WITH A FAMILY DOCTOR] Does your family doctor offer virtual consultations? (Select all that

apply) [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=440 B.C.
residents who have access to a family doctor
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Use of virtual care options —7 TELUS Health (7)) NANOS

60%

B Yes, through Telehealth

B Yes, through a Medical Services Plan (MSP) covered virtual care service offered by a third party (i.e. allows
video appointments with a BC-licensed local doctor other than my family doctor)

M Virtual care service offered through my employee health benefits (i.e. allows video appointments with a
doctor or another healthcare provider other than my family doctor)
No, | do not use virtual care options

QUESTION - [ASK THOSE WITHOUT A FAMILY DOCTOR] Do you use virtual care options when you need medical care?

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=61 B.C.
residents without access to a family doctor 27

© NANOS RESEARCH



Comfort having a virtual consultation through a TELUS H
ealth
MSP covered service offered by a third party % @ AN

Comfortable/
Somewhat
comfortable

City of Vancouver (n=131) 54.9%
Interior (n=130) 57.7%
Suburban
Vancouver/Shore/Vancouver 70.7%
Net score n2a2)

+34. 5 Male (n=247) 63.4%
Female (n=255) 63.6%
18 to 34 (n=101) 72.7%
35 to 54 (n=160) 67.7%
55 plus (n=242) 53.6%

*Weighted to the true population proportion.
B Comfortable I Somewhat comfortable *Charts may not add up to 100 due to rounding.

m Somewhat not comfortable B Not comfortable
m | don’t know / | prefer not to answer

QUESTION - [ASK ALL] Are you comfortable, somewhat comfortable, somewhat not comfortable or not comfortable
having a virtual consultation through a Medical Services Plan (MSP) covered service offered by a third party?

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=503 B.C. 28
residents

© NANOS RESEARCH



Reason for discomfort having a virtual —# TELUS Health @ NANOS
consultation

Gitv of Suburban
Frequency y Interior Vancouver/Shore/
Vancouver
(n=146) (n=40) (n=45) Vancouver Island
- (n=61)
| prefer to see a doctor in person 61.1% 72.3% 56.0% 56.1%
::gle\gz:led they wouldn’t be able to diagnose me without seeing me 50.7% 53.1% 54.3% 45.8%
| don’t want to see a doctor | do not already have a relationship with 48.4% 38.5% 63.1% 44.5%
| have security concerns (e.g. data privacy) 25.1% 23.9% 12.1% 36.8%
| do not trust it 22.3% 22.9% 22.3% 21.7%
| am not comfortable enough with technology 17.2% 22.2% 22.5% 8.8%
| don’t believe in private healthcare 9.7% 4.8% 4.6% 17.9%
| am concerned about my mobility data usage 5.5% 3.4% 10.8% 2.9%
I thin it would be expensive 4.4% 7.9% 4.6% 1.5%
I do not need it 4.4% 7.6% 2.4% 3.4%
| am concerned about my home data usage 3.5% 1.7% 9.5% =
Other 4.1% 3.7% 1.5% 6.5%

QUESTION — [ASK IF SOMEWHAT UNCOMFORTABLE/UNCOMFORTABLE] Why are you not comfortable with the idea of having a virtual
consultation with a doctor through a Medical Services Plan (MSP) covered service offered by a third party? Select all that apply. [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=146 B.C. 29
residents who are somewhat uncomfortable/uncomfortable with virtual consultation



Reason for discomfort having a virtual —# TELUS Health @ NANOS
consultation by gender and age

Frequency Male Female 18to 34 35to 54 55 plus

(n=146) (n=71) (n=74) (n=21)* (n=40) (n=85)

| prefer to see a doctor in person 61.1% 66.3% 56.6% 59.4% 66.4%
Lsgn\g?;:?: ;P:Zovr\‘/ouldn't be able to diagnose me without 50.7% 59 7% 49.4% 59 5% 48.5%
iNoiItohn’t want to see a doctor | do not already have a relationship 48.4% 35 7% 62.1% 35.7% 50.2%
| have security concerns (e.g. data privacy) 25.1% 22.3% 28.3% 36.5% 20.9%
| do not trust it 22.3% 34.6% 10.0% 30.9% 17.0%
| am not comfortable enough with technology 17.2% 13.0% 21.8% 21.0% 19.8%
| don’t believe in private healthcare 9.7% 10.7% 7.4% 15.4% 7.6%
I am concerned about my mobility data usage 5.5% 5.6% 5.4% 12.5% 3.5%
I thin it would be expensive 4.4% 4.9% 4.0% 3.6% 4.6%
| do not need it 4.4% 7.0% 1.8% 6.2% 4.2%
| am concerned about my home data usage 3.5% 0.7% 6.3% 9.1% 1.6%
Other 4.1% 1.3% 5.6% 4.6% 5.2%

QUESTION - [ASK IF Q15 RESPONSE SOMEWHAT UNCOMFORTABLE/UNCOMFORTABLE] Why are you not comfortable with
the idea of having a virtual consultation with a doctor through a Medical Services Plan (MSP) covered service offered by a

third party? Select all that apply. [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=146 B.C. 30
residents who are somewhat uncomfortable/uncomfortable with virtual consultation



Security concerns related to virtual fT ELUS Health @ NANOS

video consultations from a doctor

100%
90% 85%
80% 77%
70%
63%
60% 7%
50% 45%
40% 38%
30%
[0)
20% 13%
- .
0%
Who has access to Where the data is | would be | would be The credentials of ~ Where the Other
my personal stored concerned about worried about the doctor doctors are
information identity theft storing health located
information on
my phone

QUESTION - [ASK IF Q16 RESPONSE WAS SECURITY CONCERNS] What sort of security concerns do you have, if any, with
the idea of seeing a doctor virtually using video calling on your smartphone? Select all that apply. [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=44 B.C.
residents who have security concerns related to virtual care
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Views on virtual care services offered — TELUS Health @ NANOS
by a third party

Net score

| am concerned that a second wave of

COVID-19 would impact my ability to S A +50.3
access medical care

| am interested in learning tips on how to 299 12% 15% 8% +39.8

use virtual care services

| am likely to use a Medical Services Plan

(MSP) covered virtual care service offered 21% 31% 16% 21% 12% +15.2

by a third party even once
the COVID-19 pandemic is over

| feel nervous or unprepared for virtual o o o o o
care appointments 10% 26% 25% 31% 7% -19.7
0% 20% 40% 60% 80% 100%
B Agree m Somewhat agree ® Somewhat disagree M Disagree ® Unsure *Charts may not add

up to 100 due to
QUESTION — [ASK ALL] Still thinking specifically of Medical Services Plan (MSP) covered virtual care ~ rounding
services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor

other than your family doctor), please tell us how much you agree or disagree with the following
statements [RANDOMIZE]

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=502 B.C. 32
residents
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Nervousngss towards virtual —# TELUS Health @ NANOS
care appointments

Disagree/
5 Somewhat
7 A) 10% disagree
City of Vancouver (n=131) 47.8%
Interior (n=130) 56.3%
o Net score o Suburban
32 A) 26 A) Vancouver/Shore/
60.5%
Vancouver Island
-19.7 (n=241)
Male (n=246) 57.3%
Female (n=255) 55.1%
(1)
25 A) 18 to 34 (n=101) 46.2%
m Agree m Somewhat agree 35 to 54 (n=160) 62.1%
m Somewhat disagree W Disagree 55 plus (n=241) 58.1%

W1 don’t know/I prefer not to answer *Weighted to the true population proportion.

*Charts may not add up to 100 due to rounding.

QUESTION - [ASK ALL] Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a
third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us
how much you agree or disagree with the following statements [RANDOMIZE]

| feel nervous or unprepared for virtual care appointments.

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=502 B.C. 33
residents

© NANOS RESEARCH



Inte.rest in Iearnmg.tlps on use —# TELUS Health @ NANOS
of virtual care services

Agree/
Somewhat

agree
City of Vancouver (n=130) 68.6%
Interior (n=130) 58.6%

Suburban
NEt score Vancouver/Shore/ 68.9%
Vancouver Island 270

+39.8 (raet

Male (n=247) 69.3%
Female (n=253) 62.7%
18 to 34 (n=101) 68.3%
35 to 54 (n=160 71.4%
H Agree I Somewhat agree ( ) ’
B Somewhat disagree B Disagree 55 plus (n=240) 60.0%

m | don’t know/| prefer not to answer
*Weighted to the true population proportion.

*Charts may not add up to 100 due to rounding.

QUESTION - [ASK ALL] Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a
third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us
how much you agree or disagree with the following statements [RANDOMIZE]

| am interested in learning tips on how to use virtual care services.

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=501 B.C. 34
residents

© NANOS RESEARCH



Concern for second w.ave of COVID- /%;/T ELUS Health @ NANOS
19 and access to medical care

Agree/
Somewhat

agree

City of Vancouver (n=130) 82.8%

Interior (n=130) 58.0%

Net score Suburban
Vancouver/Shore/
Vancouver Island 78.7%
+50.3 (n=242)

Male (n=247) 71.4%

Female (n=254) 76.5%

18 to 34 (n=101) 73.2%

= 0,

= Agree = Somewhat agree 35 to 54 (n=160) 76.7%
m Somewhat disagree W Disagree 55 plus (n=242) 72.4%

W I don’t know/I prefer not to answer *Weighted to the true population proportion.

*Charts may not add up to 100 due to rounding.

QUESTION - [ASK ALL] Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a
third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us
how much you agree or disagree with the following statements [RANDOMIZE]

I am concerned that a second wave of COVID-19 would impact my ability to access medical care.

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=502 B.C. 35
residents

© NANOS RESEARCH



L|keI|nes§ of using I\/ISP-coyered wrtu%.r ELUS Health @ NANOS
care service once pandemic is over

Agree/
Somewhat
agree
City of Vancouver (n=131) 46.3%
Interior (n=130) 49.9%
Suburban Vancouver/Shore/
N et score Vancouver Island 55.1%
(n=242)
+15.2 Male (n=247) 56.1%
Female (n=255) 47.4%
18 to 34 (n=101) 65.8%
35 to 54 (n=160) 57.2%
H Agree ® Somewhat agree 55 plus (n=242) 37.5%

B Somewhat disagree M Disagree

5 *Weighted to the true population proportion.
m | don’t know/I prefer not to answer & pop prop

*Charts may not add up to 100 due to rounding.

QUESTION - [ASK ALL] Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a
third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us
how much you agree or disagree with the following statements [RANDOMIZE]

I am likely to use a Medical Services Plan (MSP) covered virtual care service offered by a third party even once the
COVID-19 pandemic is over.

Source: Nanos Research, representative non-probability survey, July 8t to 11th, 2020, n=503 B.C. 36
residents

© NANOS RESEARCH



Learning more about virtual care =7~ TELUS' Health @ NANOS

Top Mentions F';fi‘;;g;y

Scheduling/access and types of services available 20.2%
Nothing 19.0%
How it works/all aspects (not specified) 10.1%
The logistics (internet connection, platform required, etc.) 9.7%
How assessments/diagnostics will work 7.8%
Qualifications of doctors/choosing a doctor 3.6%

8.4%

Unsure

QUESTION - [ASK ALL] What aspects of virtual care would you like to learn more about? [OPEN-ENDED]

Source: Nanos Research, representative non-probability survey, July 8t to 11, 2020, n=388 B.C.
residents
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METHODOLOGY ~Z  TELUS Health (J) NANOS

Nanos conducted a representative online survey of 503 residents of British Columbia between July 8t and 11,
2020, drawn from a non-probability panel. The results were statistically checked and weighted by age and
gender using the latest Census information and the sample is geographically stratified into three regions, the
city of Vancouver, Interior B.C., and Suburban Vancouver/Shore/ Vancouver Island, to be representative of
British Columbia.

The research was commissioned by TelusHealth and was conducted by Nanos Research.

Note: Charts may not add up to 100 due to rounding. *It is also important to note that some results have been
shaded due to small sample size.
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TECHNICAL NOTE — NON- —# TELUS Health @ NANOS
PROBABILITY ONLINE SURVEY

Element Description Element Description

The results were weighted by age and gender using the latest
Census information (2016) and the sample is geographically
stratified to ensure a distribution across all regions of British
Columbia. See tables for full weighting disclosure.

Research sponsor TelusHealth Weighting of Data

Population and Final 503 residents drawn from a panel

Sample Size Screening ensured potential respondents did not work in the
Source of Sample Prodege Seracig marlfet resea@h. industry, in- the adver'tis?ing !ndustry, in the
media or a political party prior to administering the survey to
’ . ensure the integrity of the data.
Type of Sample Representative non-probability
Excluded Individuals younger than 18 years old; individuals without
Margin of Error No margin of error applies to this research. Demographics internet access could not participate.
Mode of Survey Online survey By age and gender using the latest Census information (2016) and
Stratification the sample is geographically stratified to be representative of the
province of British Columbia.
Sampling Method Base Non-probability.

Estimated

Response Rate Not applicable.

) British Columbia residents; Men and Women; 18 years or
Demographics

older. Question order in the preceding report reflects the order in
Captured R . i
e ) Six digit postal code was used to validate geography. Qs Qlielai which they appeared in the original questionnaire.
Demographics (Other) Age, gender, education, income Question Content All questions asked are contained in the report.
Field Dates July 8t to 11th, 2020 Th . in th di " - " th
Question Wording e questions !n : ('eprece ing report are written exactly as they
were asked to individuals.
Language of Survey The survey was conducted in English
Cotecton supplcr Nanos Research
Nanos Research is a member of the Canadian Research PP
Insights Council (CRIC) and confirms that this research Contact Nanos Research for more information or with any
fully complies with all CRIC Standards including the CRIC concerns or guestions
Standards . - . q :
Public Opinion Research Standards and Disclosure Contact http://www.nanos.co
Requirements. Telephone:(613) 234-4666 ext. 237

https://canadianresearchinsightscouncil.ca/standards/ Email: info@nanosresearch.com.


http://www.nanos.co/

ABOUT NANOS ~Z  TELUS Health (J) NANOS

As one of North America’s premier market and public opinion research firms, we put
strategic intelligence into the hands of decision makers. The majority of our work is
for private sector and public facing organizations and ranges from market studies,
managing reputation through to leveraging data intelligence. Nanos Research offers
RESEARTCH a vertically integrated full service quantitative and qualitative research practice to

attain the highest standards and the greatest control over the research process.
WWW.NaNos.co

. i This international joint venture between dimap and Nanos brings together top
Nnanos dlmap analyt]ka research and data experts from North American and Europe to deliver exceptional
data intelligence to clients. The team offers data intelligence services ranging from
demographic and sentiment microtargeting; consumer sentiment identification and
decision conversion; and, data analytics and profiling for consumer persuasion.
www.nanosdimap.com

(@nNanos  dimap

NRM is an affiliate of Nanos Research and Rutherford McKay Associates. Our service
offerings are based on decades of professional experience and extensive research
and include public acceptance and engagement, communications audits, and
narrative development. www.nrmpublicaffairs.com

NANOS RUTHERFORD McKAY & Co.
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(1) NANOS

2020-1672 - TelusHealth BC — STAT SHEET

Region Gender Age
British
Columbia City of Suburban Vancouver/Shore/Vancouver 18to 35to
2020-07 Vancouver Interior Island Male Female Other 34 54 55 plus
Question 1 - [ASK ALL] Other Total Unwgt N 503 131 130 242 247 255 1 101 160 242
than yourself, who else do wgt N 501 121 136 244 248 252 1 133 167 201
you make healthcare
decisions for? Choose all that MY spouse/partner % 39.0 40.0 39.0 386 435 34.8 27.4 39.0 46.8
apply. ) )
My child/children % 21.7 17.5 223 235 215 22.0 20.8 375 9.2
My parent/parents % 8.0 8.9 4.5 9.4 7.1 8.9 15.7 7.9 2.9
Another family member (e.g. % 1.6 2.2 1.8 1.1 0.6 2.6 1.7 2.0 11
grandchild, grandparent,
sibling, aunt/uncle, cousin)
No one else % 443 45.0 45.4 433 42.7 45.5 47.9 38.0 47.1
| don’t know/I prefer not to % 1.9 1.4 4.5 0.6 3.1 0.7 5.8 0.0 0.8

answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific relation (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co

Page 1
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(1) NANOS

2020-1672 - TelusHealth BC — STAT SHEET

Region Gender Age
British
Columbia City of Suburban 18 to
2020-07 Vancouver Interior Vancouver/Shore/Vancouver Island Male Female Other 34 35to 54 55 plus
Question 1 - [ASK ALL] Other Total Unwgt N 579 155 142 282 288 290 1 115 202 262
than yourself, who else do Wgt N 583 139 160 284 294 289 1 158 208 217
you make healthcare .
decisions for? Choose all that My spouse/partner % 335 34.7 33.2 33.1 36.7 30.4 23.0 314 433
apply. My child/children % 18.7 15.3 19.0 20.1 18.2 19.2 17.5 30.2 8.5
My parent/parents % 6.8 7.8 3.8 8.1 6.0 7.7 13.1 6.4 2.7
Another family member (e.g. % 13 19 15 1.0 0.5 2.2 14 1.6 1.0
grandchild, grandparent,
sibling, aunt/uncle, cousin)
No one else % 38.0 39.1 38.6 37.1 36.1 39.8 40.1 30.5 43.6
| don’t know/I prefer not to % 1.6 1.2 3.8 0.6 2.6 0.6 49 0.0 0.8

answer

*Multifrequency question grouped by responses. Values are based on the proportion a relation represents of all responses (columns add up to 100 percent).

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 2 - [ASK ALL] Do you Total Unwgt N 503 131 130 242 247 255 1 101 160 242
currently have a family doctor?
Wgt N 501 121 136 244 248 252 1 133 167 201
Yes % 85.5 87.8 75.9 89.7 84.0 86.9 79.6 80.0 93.9
No % 14.3 11.6 23.7 10.3 15.5 13.1 20.4 19.5 5.8
1 don’t know/| prefer not to % 0.2 0.6 0.4 0.0 0.5 0.0 0.0 0.4 03

answer

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co

Page 2
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(1) NANOS

2020-1672 - TelusHealth BC — STAT SHEET

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 3 - [ASK ALL] Since Total Unwgt N 503 131 130 242 247 255 1 101 160 242
March have you been anxious,
somewhat anxious, somewhat Wgt N 501 121 136 244 248 252 1 133 167 201
not anxpus ornot anxious Anxious % 20.8 26.0 14.1 219 19.8 21.9 32.9 22.4 114
about being exposed to
COVID-19 when visiting or Somewhat anxious % 485 51.0 422 50.7 46.4 50.3 44.3 50.7 49.4
considering visiting a clinic or
hospital? Somewhat not anxious % 13.1 10.4 20.0 10.5 14.7 115 9.4 11.6 16.7
Not anxious % 16.1 11.4 20.3 16.2 17.9 14.5 12.2 13.1 213
1 don’t know/| prefer not to % 1.5 1.2 3.4 0.6 1.2 1.9 13 2.2 1.1
answer
Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 4 - [ASK ALL] Have Total Unwgt N 503 131 130 242 247 255 1 101 160 242
you needed to access non- wegt N 501 121 136 244 248 252 1 133 167 201
emergency medical care for
. Yes, for myself % 38.6 32.2 35.7 43.4 325 44.7 36.2 39.3 39.6
yourself or a loved one since
March of this year? (Select all Yes, for a loved one % 17.7 15.3 14.4 20.6 16.4 19.0 16.2 25.7 11.9
that apply)
No % 51.9 56.7 59.3 45.4 58.5 45.2 56.7 46.9 52.9
| don’t know/I prefer not to % 0.2 0.7 0.0 0.0 0.4 0.0 0.7 0.0 0.0
answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to medical access (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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2020-1672 - TelusHealth BC — STAT SHEET

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 4 - [ASK ALL] Have Total Unwgt N 541 139 139 263 265 275 1 112 176 253
you needed to access non- Wgt N 542 127 149 267 267 274 1 146 187 210
emergency medical care for Yes, for myself % 35.6 307 326 39.7 302 411 33.0 35.1 37.9
yourself or a loved one since
March of this year? (Select all Yes, for a loved one % 16.3 14.6 13.2 18.9 15.2 17.4 14.8 23.0 11.4
that apply)
No % 479 54.0 54.2 415 543 415 51.6 419 50.7
1 don’t know/| prefer not to % 0.2 0.7 0.0 0.0 0.3 0.0 0.6 0.0 0.0

answer

*Multifrequency question grouped by responses. Values are based on the proportion medical access represents of all responses (columns add up to 100 percent).

Region Gender Age
British Suburban

Columbia City of Vancouver/Shore/Vancouver

2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 5 - [ASK IF REQUIRED Total Unwgt N 200 44 53 103 90 110 0 41 60 99
TO ACCESS MED'EALbCARE FOR Wgt N 193 39 48 106 80 113 0 48 66 79
THEMSELVES] What t

] What bes New, non-emergency and non- % 52.8 49.6 60.5 50.4 447 585 . 57.5 57.3 46.0

describes the type of medical
care you have needed for
yourself since March of this
year? (SELECT ALL THAT
APPLY) [RANDOMIZE]

COVID related health concern

(e.g. ear infection, skin

condition, cold or flu

symptoms, allergies)

Questions or concerns % 25.8 27.8 25.7 25.1 26.5 253 - 20.3 23.4 31.1
regarding a chronic condition

(e.g. diabetes, asthma, heart

disease)

Mental health concerns (e.g. % 17.2 22.0 10.3 18.6 17.2 17.2 - 26.1 24.8 5.5
anxiety, depression)

Prescription renewal % 52.5 64.9 41.8 52.8 52.7 52.4 - 36.0 44.2 69.6
COVID or COVID-related % 8.7 9.1 7.8 8.9 10.4 7.4 - 18.2 9.6 2.1
concerns

I don’t know / | prefer not to % 0.4 0.0 0.0 0.8 0.0 0.7 - 0.0 0.0 1.0
answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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(1) NANOS
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 5 - [ASK IF REQUIRED Total Unwgt N 316 76 81 159 139 177 0 68 97 151
TO ACCESS MED'EALbCARE FOR Wgt N 303 68 70 166 121 182 0 76 105 123
THEMSELVES] What t
X ] What best New, non-emergency and non- % 335 286 414 322 295 362 . 36.4 36.0 29.6
describes the type of medical
COVID related health concern
care you have needed for . X i
. . (e.g. ear infection, skin
yourself since March of this it 1dorfl
year? (SELECT ALL THAT con 't'°”' °°” or ‘;
APPLY) [RANDOMIZE] symptoms, allergies
Questions or concerns % 16.4 16.0 17.6 16.0 17.5 15.6 - 12.8 14.7 20.0
regarding a chronic condition
(e.g. diabetes, asthma, heart
disease)
Mental health concerns (e.g. % 10.9 12.7 7.0 11.9 11.3 10.7 - 16.5 15.6 3.5
anxiety, depression)
Prescription renewal % 334 374 28.6 33.7 34.8 325 - 22.8 27.7 44.8
COVID or COVID-related % 55 53 54 5.7 6.9 4.6 - 115 6.0 1.4
concerns
I don’t know / | prefer not to % 03 0.0 0.0 0.5 0.0 0.4 - 0.0 0.0 0.7

answer

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia 2020- City of Vancouver/Shore/Vancouver
07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 6 - [ASK IF REQUIRED Total Unwgt N 201 a4 54 103 91 110 0 41 60 100
TO ACCESS MED'CAt CARE FOR Wgt N 193 39 48 106 81 113 0 48 66 80
THEMSELVES] H
SELVES] How have you In-person at my doctor’s office % 38.7 37.7 37.0 39.8 307 44.4 : 44.4 31.0 46

accessed medical care for
yourself or a loved one since At a walk-in clinic % 10.9 18.5 5.2 10.6 12.4 9.8 - 10.5 5.0 15.9
March of this year? [SELECT ALL .

Atah tal % 12.6 6.0 17.8 12.6 14.9 10.9 - 10.2 12.3 14.3
THAT APPLY] [RANDOMIZE] a hospital emergency room %

Phone or video call with my % 61.4 68.3 78.7 50.9 58.6 63.3 - 44.1 61.5 71.7

family doctor]

Telehealth % 12.6 9.3 8.4 15.8 15.5 10.6 - 28.8 6.8 7.6

Medical Services Plan (MSP) % 11.7 11.9 3.6 15.4 9.2 13.6 - 13.4 15.9 7.3

covered virtual care service

offered by a third party (i.e.

allows video appointments with

a BC-licensed doctor other than

my family doctor)

Virtual care service (i.e. video % 14.4 12.6 6.8 18.5 223 8.7 - 24.0 14.8 8.2

chat with a local doctor other

than your family doctor)

| chose not to access medical % 5.9 6.0 9.2 4.3 10.6 2.5 - 41 12.4 4.0

care during the pandemic

1 don’t know / | prefer not to % 0.6 0.0 0.0 1.1 0.0 1.0 - 0.0 1.8 0.0

answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35to 54 55 plus
Question 6 - [ASK IF REQUIRED Total Unwgt N 330 71 85 174 150 180 0 69 95 166
TO ACCESS MED'CAt CARE FOR Wgt N 326 66 81 179 140 186 0 84 106 136
THEMSELVES] H
] How have you In-person at my doctor’s office % 229 221 222 236 17.6 27.0 . 253 19.2 24.4

accessed medical care for
yourself or a loved one since At a walk-in clinic % 6.4 10.9 3.1 6.3 7.1 5.9 - 6.0 3.1 9.3
March of this year? [SELECT . .
ALL THAT APPLY] At a hospital emergency room % 7.5 3.5 10.7 7.5 8.5 6.6 - 5.8 7.6 8.4
[RANDOMIZE] Phone or video call with my % 36.4 40.1 47.2 30.1 33.7 38.4 - 25.1 38.1 42.0

family doctor

Telehealth % 7.5 5.5 5.0 9.3 8.9 6.4 - 16.4 4.2 4.5

Medical Services Plan (MSP) % 7.0 7.0 2.1 9.1 5.3 8.2 - 7.6 9.9 4.3

covered virtual care service

offered by a third party (i.e.

allows video appointments

with a BC-licensed doctor

other than my family doctor)

Virtual care service (i.e. video % 8.5 7.4 4.1 11.0 12.8 53 - 13.7 9.2 4.8

chat with a local doctor other

than your family doctor)

| chose not to access medical % 35 35 5.5 2.5 6.1 1.5 - 0.0 7.7 2.4

care during the pandemic

I don’t know / | prefer not to % 0.4 0.0 0.0 0.6 0.0 0.6 - 0.0 1.1 0.0

answer

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 7 - [ASK IF Total Unwgt N 87 23 16 48 41 46 0 18 40 29
REQUIRED ACCESS TO Wgt N 88 19 20 50 a1 48 0 22 43 24
MEDICAL CARE FOR A LOVED
CALC © 0 New, non-emergency and % 57.9 50.9 63.5 53.1 - 69.7

ONE] What best describes the
type of medical care a loved
one has needed for
themselves since March of

this year? Select all that apply.
[RANDOMIZE] Questions or concerns % 26.3 31.6 32.8 20.7 - 22.1

regarding a chronic condition
(e.g. diabetes, asthma, heart

non-COVID-19 related health
concern (e.g. ear infection,
skin condition, cold or flu
symptoms, allergies)

disease)

Mental health concerns (e.g. % 18.2 24.1 18.3 18.0 - 14.6
anxiety, depression)

Prescription renewal % 55.5 67.3 58.0 534 - 47.8
COVID-19 or COVID-19- % 5.7 6.6 5.6 5.8 - 1.6
related concerns

I don’t know / | prefer not to % 2.0 3.5 2.3 1.7 - 2.2
answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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(1) NANOS
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus
Question 7 - [ASK IF REQUIRED  Total Unwgt N 146 33 25 88 74 72 0 33 63 50
ACCESSTO 'V'ED'(;AL EARE FOR Wgt N 146 25 28 93 73 73 0 39 68 39
A LOVED ONE] What t
' ] What best New, non-emergency and non- % 35.0 39.3 27.7 35.2 34.8 : 233 441 30.8
describes the type of medical
COVID-19 related health
care a loved one has needed . X .
. concern (e.g. ear infection, skin
for themselves since March of .
. condition, cold or flu
this year? Select all that apply. symptoms, allergies)
[RANDOMIZE] ymptoms, allerg
Questions or concerns % 15.9 13.9 17.2 18.2 135 - 15.2 14.0 19.8
regarding a chronic condition
(e.g. diabetes, asthma, heart
disease)
Mental health concerns (e.g. % 11.0 13.4 131 10.1 11.8 - 17.3 9.3 7.6
anxiety, depression)
Prescription renewal % 335 26.6 36.6 32.1 35.0 - 33.0 30.3 39.8
COVID-19 or COVID-19-related % 3.5 6.8 3.6 3.1 3.8 - 11.1 1.0 0.0
concerns
1 don’t know / | prefer not to % 1.2 0.0 1.9 1.3 1.1 - 0.0 1.4 2.1

answer

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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(1) NANOS

2020-1672 - TelusHealth BC — STAT SHEET

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 8 - [ASK IF REQUIRED ~ Total Unwgt N 87 23 16 48 41 46 18 40 29
ACCESS TO MEDICALhCARE FOR Wet N 88 19 20 50 M 48 2 53 2
A LOVED ONE] H
] How has your In-person at my doctor’s office % 42.5 39.8 38.9 45.6 46.2

loved one accessed the
medical care they received
since March of this year? At a walk-in clinic % 53 6.3 9.6 1.7 1.6
Select all that apply.
[RANDOMIZE] At a hospital emergency room % 23.8 20.6 20.5 26.6 36.2

Phone or video call with my % 57.9 70.6 56.2 59.3 45.9

family doctor

Telehealth % 14.2 19.2 18.9 103 13.2

Medical Services Plan (MSP) % 19.6 20.3 23.9 15.9 21.4

covered virtual care service

offered by a third party (i.e.

allows video appointments

with a BC-licensed doctor

other than my family doctor)

Virtual care service offered % 11.7 15.3 18.2 6.3 8.3

through my employee health

benefits (i.e. allows video

appointments with a doctor or

another healthcare provider

other than my family doctor)

| chose not to access medical % 0.9 15 19 0.0 0.0

care during the pandemic

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Suburban 18 35
British Columbia 2020- City of Vancouver/Shore/Vancouver to to 55

07 Vancouver Interior Island Male  Female  Other 34 54 plus

Question 8 - [ASK IF Total Unwgt N 154 39 22 93 78 76 0 32 72 50

REQUIRED ACCESS TO Wgt N 156 33 25 97 76 79 0 39 74 42
MEDICAL CARE FOR A

LOVE; ONCE] Hovx(/)has your In-person at my doctor’s office % 24.2 245 20.6 20.7 27.5 - 23.2 26.8 20.5

loved one accessed the At a walk-in clinic % 3.0 4.7 32 51 1.0 - 6.3 09 37

medical care they received At a hospital emergency room % 13.5 9.6 10.7 10.9 16.0 - 4.1 20.9 9.2

Z‘“lce Mﬁrchh of thils year? Phone or video call with my family doctor % 32.9 31.1 365 299 35.8 - 346 266 424

elect all that apply.
[RANDOMIZE] PPy Telehealth % 8.1 8.9 9.9 10.1 6.2 - 9.5 7.6 7.7
Medical Services Plan (MSP) covered virtual % 111 14.8 10.5 12.7 9.6 - 6.3 124 13.4

care service offered by a third party (i.e.

allows video appointments with a BC-licensed

doctor other than my family doctor)

Virtual care service offered through my % 6.7 6.5 7.9 9.7 3.8 - 16.1 4.8 13
employee health benefits (i.e. allows video

appointments with a doctor or another

healthcare provider other than my family

doctor)

| chose not to access medical care during the % 0.5 0.0 0.8 1.0 0.0 - 0.0 0.0 1.8
pandemic

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 9 - [ASK ALL] Have Total Unwgt N 503 131 130 242 247 255 1 101 160 242
you dfe'aved geltfting ”I‘ediza' Wgt N 501 121 136 244 248 252 1 133 167 201
care for yourselr or a loved Yes, delayed care for myself % 285 333 216 29.9 285 286 38.0 322 19.2
one because you were afraid
of being exposed to COVID-19
in a clinic or hospital? (Select Yes, delayed care for someone % 47 5.9 0.9 6.2 33 6.0 5.9 6.7 2.1
all that apply) else
No % 67.7 63.9 73.8 66.1 66.9 68.3 54.7 64.9 78.5
I don’t know/ | prefer not to % 1.7 0.0 4.5 1.0 2.5 1.0 4.6 0.0 1.2
answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to delaying health care (columns exceed 100%)

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 9 - [ASK ALL] Have Total Unwgt N 516 136 132 248 251 264 1 104 167 245
you delayed getting medical Wgt N 513 125 137 252 251 262 1 137 174 203
care for yourself or a loved Yes, delayed care for myself % 27.8 323 21.4 29.0 28.1 276 36.8 310 19.0
one because you were afraid
of being exposed to COVID-19
in a clinic or hospital? (Select Yes, delayed care for someone % 4.6 5.7 0.9 6.0 3.3 5.8 5.7 6.5 2.1
all that apply) else
No % 66.0 62.0 73.2 64.0 66.1 65.7 53.0 62.5 77.7
| don’t know/ | prefer not to % 1.7 0.0 4.5 1.0 2.5 0.9 4.5 0.0 1.2
answer

*Multifrequency question grouped by responses. Values are based on the proportion delaying care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus
Question 10 - [ASK THOSE Total Unwgt N 156 56 30 70 76 80 0 48 58 50
THAT SAID THEY DELAYED Wgt N 153 a4 29 80 76 77 0 54 59 41
CARE IN Q9] W
Conceme% ]Sonf::v‘é:lt’ Concerned % 258 242 145 30.9 250 2.7 - 395 202 2.9
concerned: somewhat not Somewhat concerned % 40.4 54.0 28.2 37.5 44.2 36.7 - 37.8 38.8 46.1
concerned or not concerned Somewhat not concerned % 12.7 7.4 7.7 17.4 9.4 15.9 - 17.5 9.3 11.4
of you or your loved one's Not concerned % 18.1 9.4 444 132 20.4 15.9 - 42 201 335
condition getting worse
because yiu deliyed medical I don’t know / | prefer not to % 2.9 5.0 5.2 1.0 1.0 4.8 - 1.0 2.6 6.0
care or advice? answer
Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 11 - [ASK ALL] Given Total Unwgt N 503 131 130 242 247 255 1 101 160 242
;he option t°”C°“5::'t ‘r:"th a A Wgt N 501 121 136 244 248 252 1 133 167 201
tor virtually, whet| itl
yslcjr‘};m;‘zottx e her In-person % 421 493 42.9 38.1 425 41.9 29.9 36.5 55.0
healthcare provider, how By phone call % 18.3 13.8 133 233 13.4 22.8 13.4 21.2 19.1
would you prefer to have By video chat % 24.0 27.0 21.5 23.9 29.2 19.0 37.6 26.1 13.3
F;Z‘L'?O' :/lplg‘E’i“tme“tS? By secure chat/text messaging % 47 23 8.8 36 50 44 12.1 3.4 08
No preference % 9.2 7.5 11.3 8.7 8.6 9.7 5.7 9.5 11.2
I don’t know / | prefer not to % 1.7 0.0 2.1 2.4 1.3 2.2 1.3 3.3 0.7

answer

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co

Page 13


http://www.nanosresearch.com/

(1) NANOS

2020-1672 - TelusHealth BC — STAT SHEET

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus
Question 12 - [ASK THOSE Total Unwgt N 269 70 59 140 134 135 0 46 100 123
MAKING HEALTHCARE Wet N 270 65 68 137 134 136 0 61 104 104
DECISIONS FOR CHILDREN, . o
PARENTS AND/OR ANOTHER Easier % 23.2 221 22.2 24.2 219 24.5 - 24.2 26.1 19.7
FAMILY MEMBER] Do you Somewhat easier % 42.6 37.3 47.0 429 41.1 44.1 - 53.1 42.7 36.3
think that the use of virtual Somewhat difficult % 16.4 15.7 16.3 16.7 17.7 15.1 - 13.4 16.9 17.6
care would make it easier, Difficult % 9.4 125 7.8 8.7 9.7 9.1 - 5.4 7.9 13.2
somewhat easier, somewhat
difficult or difficult, when it No difference % 4.4 4.9 5.6 3.6 5.7 3.2 - 1.7 3.0 7.4
comes to helping your loved I don’t know/ | prefer not to % 4.0 7.6 1.0 3.9 4.0 4.1 - 2.3 33 5.8
ones consult with a doctor? answer
Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 13 - [THOSE WITH A Total Unwgt N 440 110 111 219 216 223 1 80 134 226
:A'V'l'“; DOCT‘);] Does Y‘IJUr Wgt N 428 106 103 219 208 219 1 106 134 189
amily doctor offer virtua . o
consultations? (Select all that Yes, via a phone call % 52.3 42.3 62.0 52.7 51.3 53.1 52.2 48.6 55.1
apply) [RANDOMIZE]
Yes, via video chat % 16.9 17.3 14.2 18.0 17.8 16.1 20.7 22.8 10.6
Yes, via secure chat/text % 4.0 1.8 3.7 5.2 4.2 3.9 2.0 59 3.8
messaging
No, they do not offer virtual % 12.5 13.0 13.3 11.9 15.8 9.4 21.1 13.9 6.6
consultations
I don’t know/ | prefer not to % 27.5 34.2 21.0 27.3 25.0 299 19.0 24.3 34.4

answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of virtual consultation (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus
Question 13 - [ASK THOSE Total Unwgt N 497 121 125 251 245 251 1 93 152 252
WITH A FA?’”LYI D(?CTOR] . Wgt N 485 115 118 252 238 246 1 121 155 209
D i t
0es your family doctor OTer v os via a phone call % 462 39.0 54.3 458 44.9 473 45.4 421 49.8
virtual consultations? (Select
all that apply) [RANDOMIZE] L
Yes, via video chat % 14.9 15.9 12.5 15.7 15.6 14.4 18.0 19.7 9.6
Yes, via secure chat/text % 35 1.7 33 4.5 3.7 34 1.7 5.1 3.5
messaging
No, they do not offer virtual % 11.0 12.0 11.6 10.3 13.9 8.3 18.3 12.1 6.0
consultations
I don’t know/ | prefer not to % 24.3 315 18.4 23.7 219 26.6 16.5 211 311

answer

*Multifrequency question grouped by responses. Values are based on the proportion a type of virtual consultation represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus

Question 14 - [ASK THOSE Total Unwgt N 61 20 18 23 29 32 0 21 25 15
WITHOUT A FAMILY DOCTOR] Wgt N 71 14 32 25 38 33 0 27 33 12
Do You use virtual care Yes, through Telehealth % 7.5 0.0 -
options when you need
medical care?

Yes, through a Medical % 14.0 27.6 -

Services Plan (MSP) covered

virtual care service offered by

a third party (i.e. allows video

appointments with a BC-

licensed local doctor other

than my family doctor

Virtual care service offered % 4.1 6.8 -

through my employee health

benefits (i.e. allows video

appointments with a doctor or

another healthcare provider

other than my family doctor)

No, | do not use virtual care % 59.6 65.6 -

options

I don’t know / | prefer not to % 14.8 0.0 -

answer

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific virtual care option (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus

Question 14 - [ASK THOSE Total Unwgt N 61 20 18 23 29 32 0 21 25 15
WITHOUT A FAMILY DOCTOR] wgt N 71 14 32 25 38 33 0 27 33 12
Do you use virtual ca're options Yes, through Telehealth % 7.5 0.0 -
when you need medical care?

Yes, through a Medical % 14.0 27.6 -

Services Plan (MSP) covered

virtual care service offered by

a third party (i.e. allows video

appointments with a BC-

licensed local doctor other

than my family doctor)

Virtual care service offered % 4.1 6.8 -

through my employee health

benefits (i.e. allows video

appointments with a doctor or

another healthcare provider

other than my family doctor

No, | do not use virtual care % 59.6 65.6 -

options

I don’t know / | prefer not to % 14.8 0.0 -

answer

*Multifrequency question grouped by responses. Values are based on the proportion a virtual care option represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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For the next set of questions, we would like you to think specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video appointments with a BC-licensed doctor other than your family doctor). This

is different than having a telephone or video consultation with your own family doctor.

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus
Question 15 - [ASK ALL] Are Total Unwgt N 503 131 130 242 247 255 1 101 160 242
you comfortable, somewhat
comfortable, somewhat not Wet N 501 121 136 244 248 252 1 133 167 201
comfortable or not
comfortable having a virtual
consultation through a Comfortable % 24.1 19.1 253 25.9 29.0 19.4 25.4 28.7 19.5
Medical Services Plan (MSP)
covered service offered by a Somewhat comfortable % 39.2 35.8 324 44.7 34.3 44.2 47.3 39.0 34.0
third party?
Somewhat not comfortable % 18.4 20.5 21.1 15.9 17.4 19.5 12.8 17.2 23.2
Not comfortable % 10.4 16.4 11.8 6.6 11.9 8.6 6.6 8.0 14.9
I don’t know / | prefer not to % 7.9 8.3 9.4 6.8 7.4 83 7.9 7.2 8.4

answer

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to34  35to 54 55 plus
Question 16 - ASK IF Q15 RESPONSE Total Unwgt N 146 40 45 61 71 74 1 21 40 85
SOMEWHAT Wgt N 144 45 45 55 72 71 1 26 42 76
NCOMFORTABLE/UNCOMFORTABLE
UNCOMFO /UNCOMFO . ! | have security concerns (e.g. % 25.1 23.9 121 36.8 223 28.3 36.5 20.9
Why are you not comfortable with the data ori )
idea of having a virtual consultation ata privacy,
with a doctor through a Medical . .
Services Plan (MSP) covered service | prefer to see a doctor in % 61.1 72.3 56.0 56.1 66.3 56.6 59.4 66.4
offered by a third party? Select all that person
apply. [RANDOMIZE]
| don’t believe in private % 9.7 4.8 4.6 17.9 10.7 7.4 15.4 7.6
healthcare
I think it would be expensive % 4.4 7.9 4.6 1.5 4.9 4.0 3.6 4.6
I do not need it % 4.4 7.6 2.4 3.4 7.0 1.8 6.2 4.2
I am concerned about my % 5.5 3.4 10.8 2.9 5.6 5.4 12.5 35
mobility data usage
I am concerned about my % 35 1.7 9.5 0.0 0.7 6.3 9.1 1.6
home data usage
I do not trust it % 223 229 223 21.7 34.6 10.0 30.9 17.0
I don’t want to see a doctor | % 48.4 38.5 63.1 445 35.7 62.1 35.7 50.2

do not already have a

relationship with

| am not comfortable enough % 17.2 22.2 22.5 8.8 13.0 21.8 21.0 19.8
with technology

| am worried they wouldn’tbe % 50.7 53.1 54.3 45.8 52.7 49.4 59.5 48.5
able to diagnose me without
seeing me in person

Other % 4.1 3.7 15 6.5 13 5.6 4.6 5.2

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific reason for discomfort (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 16 - ASK IF Q15 RESPONSE Total Unwgt N 377 108 118 151 186 189 2 48 114 215
SOMEWHAT Wgt N 370 117 118 135 185 183 2 55 124 191
UNCOMFORTABLE/UNCOMFORTABLE
/ . ! | have security concerns (e.g. % 9.8 9.1 4.6 14.9 8.8 10.9 8.8 12.4 8.4
Why are you not comfortable with the data ori
idea of having a virtual consultation ata privacy
with a doctor through a Medical I prefer to see a doctor in % 23.8 276 21.2 22.8 26.0 21.9 224 20.2 26.6
Services Plan (MSP) covered service person
offered by a third party? Select all that
apply. [RANDOMIZE] I don’t believe in private % 3.8 1.8 1.8 7.3 42 2.9 3.1 5.2 3.0
healthcare
| think it would be expensive % 1.7 3.0 1.8 0.6 19 1.6 2.5 1.2 1.8
I do not need it % 1.7 2.9 0.9 1.4 2.8 0.7 0.9 2.1 1.7
| am concerned about my % 2.1 13 4.1 1.2 2.2 2.1 0.0 4.2 1.4
mobility data usage
| am concerned about my % 1.4 0.6 3.6 0.0 0.3 2.4 0.0 3.1 0.6
home data usage
I do not trust it % 8.7 8.7 8.5 8.8 13.6 3.9 11.0 10.5 6.8
| don’t want to see a doctor | % 18.9 14.7 23.9 18.1 14.0 24.0 29.8 121 20.1

do not already have a

relationship with

| am not comfortable enough % 6.7 8.5 8.5 3.6 5.1 8.4 16 7.1 7.9
with technology

| am worried they wouldn’tbe % 19.8 20.2 20.6 18.6 20.7 19.1 19.9 20.2 19.5
able to diagnose me without
seeing me in person

Other % 1.6 1.4 0.6 2.6 0.5 2.2 0.0 1.6 2.1

*Multifrequency question grouped by responses. Values are based on the proportion a reason for discomfort represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18 to 34 35 to 54 55 plus
Question 17 - [ASK IF Q16 Total Unwgt N 44 14 8 22 21 23 0 6 17 21
RESPONSE WAE SECUR'TfY Wet N 36 11 5 20 16 20 0 5 15 16
CONCERNS] What sort
. ] What sort o Where the data is stored % 77.1

security concerns do you have,
if any, with the idea of seeing .
a doctor virtually using video Where the doctors are located % 37.7
calling on your smartphone?
Select all that apply. Who has access to my % 84.7
[RANDOMIZE] personal information

| would be worried about % 57.3

storing health information on

my phone

The credentials of the doctor % 45.4

I would be concerned about % 62.7

identity theft

Other % 13.1

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific security concern (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 17 - [ASK IF Q16 Total Unwgt N 163 66 18 79 72 91 0 27 66 70
RESPONSE WAz sscumva wgt N 137 51 13 73 58 79 0 22 57 58
CONCERNS] What sort
ERNS] What sort o Where the data is stored % 20.4 20.7 186 205 203 236 166

security concerns do you have,
if any, with the idea of seeing a 0
doctor virtually using video Where the doctors are located % 10.0 11.6 9.2 12.9 7.8 8.3 10.3
calling on your smartphone?
Select all that apply. Who has access to my % 22.4 18.0 24.3 219 22.8 253 22.1
[RANDOMIZE] personal information

| would be worried about % 15.2 16.4 16.3 14.5 15.6 12.9 16.3

storing health information on

my phone

The credentials of the doctor % 12.0 15.1 10.3 13.1 11.2 12.0 11.8

I would be concerned about % 16.6 14.9 17.9 14.5 18.1 16.3 16.3

identity theft.

Other % 3.5 33 3.5 2.5 4.2 1.6 6.6

*Multifrequency question grouped by responses. Values are based on the proportion a security concern represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 18 - [ASK ALL] | feel Total Unwgt N 502 131 130 241 246 255 1 101 160 241
nervous or unprepared for Wgt N 500 121 136 243 247 252 1 133 167 200
virtual care appointment
Agree % 104 11.4 12.0 9.0 9.9 10.9 12.9 10.2 89
Somewhat agree % 26.2 321 22.0 25.8 26.5 26.1 333 239 235
Somewhat disagree % 24.9 20.9 22.3 28.3 21.4 28.0 21.1 29.9 23.2
Disagree % 314 26.8 34.0 32.2 359 27.1 25.2 32.1 349
I don't know/I prefer not to % 7.1 8.8 9.7 4.7 6.3 7.9 7.5 3.8 9.5

answer

still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 19 - [ASK ALL] I am Total Unwgt N 501 130 130 241 247 253 1 101 160 240
interested in learning tips on Wagt N 498 119 136 243 248 250 1 133 167 198
how to use virtual care
services Agree % 29.0 28.6 26.0 30.9 34.5 23.7 346 31.2 235
Somewhat agree % 37.0 40.0 325 38.1 34.8 39.0 33.8 40.2 36.5
Somewhat disagree % 11.5 9.9 10.1 13.1 7.5 15.6 12.6 11.3 11.0
Disagree % 14.7 16.8 21.6 9.8 15.7 13.8 11.4 13.0 18.3
I don't know/I prefer not to % 7.7 4.7 9.7 8.1 7.5 8.0 7.7 43 10.6

answer

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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disagree with the following statements [RANDOMIZE]

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18t0o34 35to54 55 plus
Question 20 - [ASK ALL] I am Total Unwgt N 502 130 130 242 247 254 1 100 160 242
concerned that a second
wave of COVID-19 would Wgt N 500 120 136 244 248 251 1 132 167 201
impact my ability to access
medical care Agree % 31.6 33.8 211 36.4 27.3 35.6 44.8 31.6 23.0
Somewhat agree % 42.4 49.1 36.9 423 44.1 41.0 28.5 45.1 49.4
Somewhat disagree % 14.1 8.1 25.9 10.5 16.9 115 19.5 11.9 12.5
Disagree % 9.5 7.3 15.6 7.2 10.8 8.3 6.9 10.6 10.4
I don't know/I prefer not to % 2.3 1.7 0.5 3.6 0.9 3.6 0.4 0.9 4.7

answer

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35 to 54 55 plus
Question 21 - [ASK ALL] I am Total Unwgt N 503 131 130 242 247 255 1 101 160 242
likely to use a Medical Services
Plan (MSP) covered virtual Wgt N 501 121 136 244 248 252 1 133 167 201
care service offered by athird  pgree % 20.6 17.5 20.0 2255 22.9 18.4 30.3 23.2 12.0
party even once the COVID-19
pandemic is over Somewhat agree % 31.0 28.8 29.9 32.7 33.2 289 355 341 254
Somewhat disagree % 15.6 19.5 14.6 14.2 15.1 16.2 11.4 16.1 18.0
Disagree % 20.8 214 26.2 17.5 18.5 22.8 7.7 17.8 32.0
I don't know/I prefer not to % 12.0 12.8 9.3 13.1 10.4 13.7 15.1 8.8 12.6

answer

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Region Gender Age
British Suburban
Columbia City of Vancouver/Shore/Vancouver
2020-07 Vancouver Interior Island Male Female Other 18to 34 35to 54 55 plus
Question 22 — [ASK ALL] Total Unwgt N 388 107 95 186 193 194 1 79 127 182
What aspects of virtual care
. Wgt N 383 97 95 190 191 191 1 102 131 151
would you like to learn more
about? [OPEN] Privacy/security % 5.5 5.6 0.7 7.9 6.3 4.8 10.7 3.8 3.6
The logistics (internet % 9.7 9.8 7.3 10.9 10.4 8.6 8.6 10.9 9.5
connection, platform
required, etc.)
How assessments/diagnotics % 7.8 114 7.6 6.0 89 6.7 4.5 8.5 9.3
will work
Scheduling/access and types % 20.2 19.9 17.7 21.6 20.4 20.0 16.7 24.7 18.6
of services available
How it works/all aspects (not % 10.1 7.0 133 10.0 8.5 11.8 11.7 9.7 9.3
specified)
Nothing % 19.0 15.0 19.9 20.7 15.8 22.4 14.9 18.1 22.6
Payment/coverage % 23 0.8 2.3 3.1 4.3 0.4 3.1 4.4 0.0
Third party involved % 1.7 3.4 2.3 0.5 1.7 1.8 0.0 2.4 2.2
Prescriptions % 2.5 3.6 1.1 2.7 3.2 19 1.4 5.6 0.7
Qualifications of % 3.6 1.7 7.6 2.6 4.3 3.0 6.0 0.7 4.5
doctors/choosing a doctor
Benefits of doing it virtually % 1.9 3.1 2.5 1.0 0.9 3.0 3.1 0.9 2.1
How to prepare % 1.7 0.0 2.2 2.4 1.1 2.3 33 2.1 0.4
Other % 5.5 6.8 10.1 2.5 9.0 1.9 8.5 1.1 7.2
Unsure % 8.4 11.7 5.4 8.1 5.4 11.3 7.6 7.1 10.0

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 1 - [ASK ALL] Other than yourself, who else Total Unwgt N 503 440 61 2
dr:) you n?ake healthcare decisions for? Choose all Wet N 501 428 71 1
that .
atapply My spouse/partner % 39.0 41.0 27.0

My child/children % 21.7 22.8 16.0

My parent/parents % 8.0 8.8 3.2

Another family member (e.g. grandchild, % 1.6 13 34

grandparent, sibling, aunt/uncle, cousin)

No one else % 44.3 434 49.5

I don’t know/| prefer not to answer % 1.9 0.4 10.8

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific relation (columns exceed 100%)

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 1 - [ASK ALL] Other than yourself, who else Total Unwgt N 579 509 68 2
do you make healthcare decisions for? Choose all Wgt N 583 503 79 1
that apply. My spouse/partner % 33.5 34.9 24.6

My child/children % 18.7 19.4 14.5

My parent/parents % 6.8 7.5 2.9

Another family member (e.g. grandchild, % 13 11 3.1

grandparent, sibling, aunt/uncle, cousin)

No one else % 38.0 36.9 45.0

| don’t know/| prefer not to answer % 1.6 0.3 9.8

*Multifrequency question grouped by responses. Values are based on the proportion a relation represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 3 — [ASK ALL]Since March have you been Total Unwgt N 503 440 61 2
anxious, sgmewhat anX|‘0us, somewhat not anxious Wgt N 501 428 71 1
or not anxious about being exposed to COVID-19
when visiting or considering visiting a clinic or Anxious % 20.8 21.2 18.5
hospital? Somewhat anxious % 485 48.1 49.9
Somewhat not anxious % 131 14.2 6.8
Not anxious % 16.1 15.4 20.7
| don’t know/| prefer not to answer % 1.5 1.1 4.2
Do you currently have a family doctor?
I don’t know/I prefer not to
British Columbia 2020-07 Yes No answer
Question 4 - [ASK ALL] Have you needed to access Total Unwgt N 503 440 61 2
non—emergencyhm?dr:cal care?for yourself or a loved Wgt N 501 428 71 1
i M thi ?
one since March of this year Yes, for myself % 386 407 267
Yes, for a loved one % 17.7 19.1 9.5
No % 51.9 48.9 69.0
| don’t know/I prefer not to answer % 0.2 0.2 0.0

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to medical access (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 4 - [ASK ALL] Have you needed to access Total Unwgt N 541 476 63 2
non—emergencyhmfedri]cal care?for yourself or a loved Wet N 542 466 75 1
ince M thi ?

one since March ot this year Yes, for myself % 356 37.4 25.4

Yes, for a loved one % 16.3 17.5 9.1

No % 47.9 44.9 65.5

I don’t know/| prefer not to answer % 0.2 0.2 0.0

*Multifrequency question grouped by responses. Values are based on the proportion medical access represents of all responses (columns add up to 100 percent).

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 5 - [ASK IF REQUIRED TO ACCESS MEDICAL Total Unwgt N 200 183 17 0
CARE ZOR LHE':ASELVES] \r/]\/hat bes(ti dj;cribes thelf Wgt N 193 174 19 0
type of medical care you have needed for yourse o
since March of this year? (SELECT ALLTHAT APPLY)  NeW/ ”°T'emerg°?"fcy i”d ”Ok’?'Covgptfe'atedlgea':r & 528 529 :
[RANDOMIZE] concern (e.g. ear infection, skin condition, cold or flu

symptoms, allergies)

Questions or concerns regarding a chronic condition % 25.8 25.4 -

(e.g. diabetes, asthma, heart disease)

Mental health concerns (e.g. anxiety, depression) % 17.2 18.1 -

Prescription renewal % 52.5 53.5 -

COVID or COVID-related concerns % 8.7 8.0 -

I don’t know / | prefer not to answer % 0.4 0.5 -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 5 - [ASK IF REQUIRED TO ACCESS MEDICAL Total Unwgt N 316 292 24 0
CARE FfOR '(I;HEI:/ISELVES] \rl:lhat bes;tj d;sfcribes thelf Wegt N 303 275 28 0
type of medical care you have needed for yourse ) ) o )
since March of this year? (SELECT ALL THAT APPLY) New, ”0'(‘ emerg‘?“fcy i,"d ”°k’f Covzptfe'ate‘ﬂ:ea';r % 335 334
[RANDOMIZE] concern (e.g. ear infection, skin condition, cold or flu

symptoms, allergies)

Questions or concerns regarding a chronic condition % 16.4 16.0 -

(e.g. diabetes, asthma, heart disease)

Mental health concerns (e.g. anxiety, depression) % 10.9 11.4 -

Prescription renewal % 33.4 33.8 -

COVID or COVID-related concerns % 5.5 5.1 -

I don’t know / | prefer not to answer % 0.3 0.3 .

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 6 - [ASK IF REQUIRED TO ACCESS MEDICAL Total Unwgt N 201 184 17 0
CAIZE F|OR THfEMSELVESllfHothavzyou accessed X Wet N 193 174 19 0
medical care for yourself or a loved one since Marc : ) . o .
of this year? [SELECT ALL THAT APPLY] [RANDOMIzE]  '"Person at my doctor’s office % 387 415

At a walk-in clinic % 10.9 9.1 -

At a hospital emergency room % 12.6 12.7 -

Phone or video call with my family doctor % 61.4 63.4 -

Telehealth % 12.6 11.7 -

Medical Services Plan (MSP) covered virtual care % 11.7 10.3 -

service offered by a third party (i.e. allows video

appointments with a BC-licensed doctor other than

my family doctor)

Virtual care service (i.e. video chat with a local % 14.4 13.7 -

doctor other than your family doctor)

| chose not to access medical care during the % 5.9 5.2 -

pandemic

I don’t know / | prefer not to answer % 0.6 0.7 -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 6 - [ASK IF REQUIRED TO ACCESS MEDICAL Total Unwgt N 330 303 27 0
CAIZE F?R THfEMSELVESllfHow Ihavzyou accessed X Wet N 326 293 33 0
medical care for yourself or a loved one since Marc : ) . o .
of this year? [SELECT ALL THAT APPLY] [RANDOMIzE]  '"™Person at my doctor’s office % 229 24.7

At a walk-in clinic % 6.4 5.4 -

At a hospital emergency room % 7.5 7.5 -

Phone or video call with my family doctor % 36.4 37.7 -

Telehealth % 7.5 6.9 -

Medical Services Plan (MSP) covered virtual care % 7.0 6.1 -

service offered by a third party (i.e. allows video

appointments with a BC-licensed doctor other than

my family doctor)

Virtual care service (i.e. video chat with a local % 8.5 8.1 -

doctor other than your family doctor)

| chose not to access medical care during the % 3.5 3.1 -

pandemic

| don’t know / | prefer not to answer % 0.4 0.4 -

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Do you currently have a family doctor?

I don’t know/| prefer not to

British Columbia 2020-07 Yes No answer

Question 7 - [ASK IF REQUIRED ACCESS TO MEDICAL Total Unwgt N 87 82 5 0
CARE FOR AALOVED ONE] What best describes the Wgt N 88 82 7 0
type of medl?al care a loved o'ne has needed for New, non-emergency and non-COVID-19 related % 57.9 55.3 -
themselves since March of this year? Select all that X . X .

health concern (e.g. ear infection, skin condition,
apply. [RANDOMIZE] R

cold or flu symptoms, allergies)

Questions or concerns regarding a chronic condition % 26.3 26.6 -

(e.g. diabetes, asthma, heart disease)

Mental health concerns (e.g. anxiety, depression) % 18.2 19.7 -

Prescription renewal % 55.5 57.3 -

COVID-19 or COVID-19-related concerns % 5.7 6.2 -

I don’t know / | prefer not to answer % 2.0 2.1 -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 7 - [ASK IF REQUIRED ACCESS TO MEDICAL Total Unwgt N 146 139 7 0
CARE FOR A LOVED ONE] What best describes the Wegt N 146 136 10 0
t f medical loved h ded fi
vpe of me '?a care a fove qne as needed tor New, non-emergency and non-COVID-19 related % 35.0 33.1 -
themselves since March of this year? Select all that R . K .
health concern (e.g. ear infection, skin condition,
apply. [RANDOMIZE] R
cold or flu symptoms, allergies)
Questions or concerns regarding a chronic condition % 15.9 15.9 -
(e.g. diabetes, asthma, heart disease)
Mental health concerns (e.g. anxiety, depression) % 11.0 11.8 -
Prescription renewal % 335 343 -
COVID-19 or COVID-19-related concerns % 35 3.7 -
I don’t know / | prefer not to answer % 1.2 13 -

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 8 - [ASK IF REQUIRED ACCESS TO MEDICAL Total Unwgt N 87 82 5 0
CARE FOdR: LOVZD CI)NE] H(:‘w has yourdloved one A Wet N 88 82 7 0
accessed the medical care they received since Marc ) . o
of this year? Select all that apply. [RANDOMIZE] In-person at my doctor’s office % 425 44.2

At a walk-in clinic % 53 5.8 -

At a hospital emergency room % 23.8 18.4 -

Phone or video call with my family doctor % 57.9 61.8 -

Telehealth % 14.2 15.4 -

Medical Services Plan (MSP) covered virtual care % 19.6 21.2 -

service offered by a third party (i.e. allows video

appointments with a BC-licensed doctor other than

my family doctor)

Virtual care service offered through my employee % 11.7 12.7 -

health benefits (i.e. allows video appointments with

a doctor or another healthcare provider other than

my family doctor)

| chose not to access medical care during the % 0.9 0.9 -

pandemic

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 8 - [ASK IF REQUIRED ACCESS TO MEDICAL Total Unwgt N 154 148 6 0
CARE FC(;R: LOVZD CI)NE] H(;w has yourdloved one A Wgt N 156 147 8 0
accessed the medical care they received since Marc , . o
of this year? Select all that apply. [RANDOMIZE] In-person at my doctor’s office % 24.2 245

At a walk-in clinic % 3.0 3.2 -

At a hospital emergency room % 13.5 10.2 -

Phone or video call with my family doctor % 329 34.2 -

Telehealth % 8.1 8.5 -

Medical Services Plan (MSP) covered virtual care % 111 11.8 -

service offered by a third party (i.e. allows video

appointments with a BC-licensed doctor other than

my family doctor)

Virtual care service offered through my employee % 6.7 7.1 -

health benefits (i.e. allows video appointments with a

doctor or another healthcare provider other than my

family doctor)

| chose not to access medical care during the % 0.5 0.5 -

pandemic

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 9 - [ASK ALL] Have you delayed getting Total Unwgt N 503 440 61 2
medicafl cadre ]tok: yourself org loved one becauseI you Wet N 501 428 71 1
were afraid of being exposed to COVID-19 in a clinic o
or hospital? (Select all that apply) Yes, delayed care for myself % 28.5 29.4 22.4

Yes, delayed care for someone else % 4.7 5.1 2.0

No % 67.7 67.6 68.1

1 don’t know/ | prefer not to answer % 1.7 0.6 8.6

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to delaying health care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co

Page 9


http://www.nanosresearch.com/

(1) NANOS

2020-1672 - TelusHealth BC - By individuals with or without a family doctor — STAT SHEET

Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 9 - [ASK ALL] Have you delayed getting Total Unwgt N 516 452 62 2
medical carfe ft;r yfosrself ora IO\;ed one because Wet N 513 440 72 1
you were afraid of being exposed to COVID-19 in a o
clinic or hospital? (Select all that apply) Ve, delayed care for myself % 278 28.6 221

Yes, delayed care for someone else % 4.6 5.0 2.0

No % 66.0 65.8 67.4

I don’t know/ | prefer not to answer % 1.7 0.6 8.5

*Multifrequency question grouped by responses. Values are based on the proportion delaying care represents of all responses (columns add up to 100 percent).

Do you currently have a family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 10 - [ASK THOSE THAT SAID THEY DELAYED  Total Unwgt N 156 138 17 1
CARE IN Q9] Were you concerned, somewhat
concerned, somewhat not concerned or not WetN 153 136 7 1
concerned of you or your loved one's condition Concerned % 25.8 253
getting worse because you delayed medical care or
advice? Somewhat concerned % 40.4 43.0

Somewhat not concerned % 12.7 13.1

Not concerned % 18.1 16.4

I don’t know / | prefer not to answer % 2.9 2.2

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co

Page 10


http://www.nanosresearch.com/

(1) NANOS

2020-1672 - TelusHealth BC - By individuals with or without a family doctor — STAT SHEET

Do you currently have a family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 11 - [ASK ALL] Given the option to consult Total Unwgt N 503 440 61 2
with a doctor virtually, whether with your family wgt N 501 428 71 1
doctor or another healthcare provider, how would .
you prefer to have medical appointments? Select In-person % 421 43.4 33.7
one. [RANDOMIZE] By phone call % 18.3 20.1 7.9

By video chat % 24.0 22.8 31.9

By secure chat/text messaging % 4.7 4.0 9.1

No preference % 9.2 8.5 13.0

I don’t know / | prefer not to answer % 1.7 13 4.4

Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 12 - [ASK THOSE MAKING HEALTHCARE Total Unwgt N 269 243 25 1
DECISIONS FOR CHILDREN, PARENTS AND/OR
ANOTHER FAMILY MEMBER] Do you think that the Wet N 270 241 28 1
use of virtual care would make it easier, somewhat Easier % 23.2 223
easier, somewhat difficult or difficult, when it comes
to helping your loved ones consult with a doctor? Somewhat easier % 426 44.7

Somewhat difficult % 16.4 15.4

Difficult % 9.4 9.2

No difference % 4.4 3.8

1 don’t know/ | prefer not to answer % 4.0 4.5

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 13 - [THOSE WITH A FAMILY DOCTOR] Total Unwgt N 440 440 0 0
DoTs yotIJIr f;amily dloctor offer virtual consultations? Wet N 428 428 0 0
Select all that RANDOMIZE
(Selecta at apply) [ ! Yes, via a phone call % 52.3 52.3 - -
Yes, via video chat % 16.9 16.9 - -
Yes, via secure chat/text messaging % 4.0 4.0 - -
No, they do not offer virtual consultations % 12.5 12.5 - -
| don’t know/ | prefer not to answer % 27.5 27.5 - -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of virtual consultation (columns exceed 100%)

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 13 - [THOSE WITH A FAMILY DOCTOR] Total Unwgt N 497 497 0 0
Does your family doctor offer virtual consultations? Wgt N 485 485 0 0
Select all that apply) [RANDOMIZE
( ppIy) [ ! Yes, via a phone call % 46.2 46.2 - -
Yes, via video chat % 14.9 14.9 - -
Yes, via secure chat/text messaging % 3.5 3.5 - -
No, they do not offer virtual consultations % 11.0 11.0 - -
I don’t know/ | prefer not to answer % 24.3 24.3 - -

*Multifrequency question grouped by responses. Values are based on the proportion a type of virtual consultation represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 14 - [ASK THOSE WITHOUT A FAMILY Total Unwgt N 61 0 61 0
DO(;TOR]dI'Z)olyou u:e virtual care options when you Wet N 71 0 71 0
need mecical care: Yes, through Telehealth % 7.5 - 7.5 -

Yes, through a Medical Services Plan (MSP) covered % 14.0 - 14.0 -

virtual care service offered by a third party (i.e.

allows video appointments with a BC-licensed local

doctor other than my family doctor)

Virtual care service offered through my employee % 4.1 - 4.1 -

health benéefits (i.e. allows video appointments with

a doctor or another healthcare provider other than

my family doctor)

No, | do not use virtual care options % 59.6 - 59.6 -

I don’t know / | prefer not to answer % 14.8 - 14.8 -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific virtual care option (columns exceed 100%)

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 14 - [ASK THOSE WITHOUT A FAMILY Total Unwgt N 61 0 61
DO%TORLPO|YOU u?se virtual care options when you Wet N 71 0 71
need medical care: Yes, through Telehealth % 7.5 - 7.5 -
Yes, through a Medical Services Plan (MSP) covered % 14.0 - 14.0 -
virtual care service offered by a third party (i.e.
allows video appointments with a BC-licensed local
doctor other than my family doctor)
Virtual care service offered through my employee % 4.1 - 4.1 -
health benefits (i.e. allows video appointments with
a doctor or another healthcare provider other than
my family doctor)
No, | do not use virtual care options % 59.6 - 59.6 -
I don’t know / | prefer not to answer % 14.8 - 14.8 -

*Multifrequency question grouped by responses. Values are based on the proportion a virtual care option represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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For the next set of questions, we would like you to think specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video appointments with a BC-licensed doctor other than your family doctor). This
is different than having a telephone or video consultation with your own family doctor.

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 15 - [ASK ALL] Are you comfortable, Total Unwgt N 503 440 61 2
somewhat comfortable, somewhat not comfortable
Wgt N 501 428 71 1

or not comfortable having a virtual consultation
through a Medical Services Plan (MSP) covered Comfortable % 241 23.8 26.6
service offered by a third party?

Somewhat comfortable % 39.2 38.4 439
Somewhat not comfortable % 18.4 19.7 9.8
Not comfortable % 10.4 10.8 8.1
I don’t know / | prefer not to answer % 7.9 7.2 11.7

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 16 - ASK IF Q15 RESPONSE SOMEWHAT Total Unwgt N 146 132 13 1
UNCOMFORTABLE/UNCOMFORTABLE] Why are you Wegt N 144 131 13 1
t fortable with the idea of havi irtual
not comiortable wi © ldea ot having a virtua | have security concerns (e.g. data privacy) % 25.1 24.9

consultation with a doctor through a Medical
Services Plan (MSP) covered service offered by a | prefer to see a doctor in person % 61.1 59.5
third party? Select all that apply. [RANDOMIZE]

I don’t believe in private healthcare % 9.7 10.7
| think it would be expensive % 4.4 3.7
I do not need it % 4.4 4.1
I am concerned about my mobility data usage % 5.5 4.9
| am concerned about my home data usage % 3.5 2.7
I do not trust it % 22.3 22.5
| don’t want to see a doctor | do not already have a % 48.4 51.8
relationship with

| am not comfortable enough with technology % 17.2 14.8
| am worried they wouldn’t be able to diagnose me % 50.7 50.8
without seeing me in person

Other % 4.1 4.5

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific reason for discomfort (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 16 - ASK IF Q15 RESPONSE SOMEWHAT Total Unwgt N 377 342 31 4
UNCOMFORTABLE/UNCOMFORTABLE] Why are you not Wet N 370 333 34 3
comfortable with the idea of having a virtual consultation h . d X N
with a doctor through a Medical Services Plan (MSP) covered I have security concerns (e.g. data privacy) % 9.8 9.8 87
service offered by a third party? Select all that apply.
[RANDOMIZE] | prefer to see a doctor in person % 23.8 233 28.4

| don’t believe in private healthcare % 3.8 4.2 0.0

I think it would be expensive % 1.7 15 4.5

I do not need it % 1.7 1.6 2.8

I am concerned about my mobility data usage % 21 19 4.5

I'am concerned about my home data usage % 1.4 1.0 4.5

I 'do not trust it % 8.7 8.8 6.1

| don’t want to see a doctor | do not already have a % 18.9 20.3 4.4

relationship with

I am not comfortable enough with technology % 6.7 5.8 16.1

| am worried they wouldn’t be able to diagnose me without % 19.8 19.9 19.9

seeing me in person

Other % 1.6 1.8 0.0

*Multifrequency question grouped by responses. Values are based on the proportion a reason for discomfort represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 17 - [ASK IF Q16 RESPONSE WAS SECURITY Total Unwgt N 44 39 4 1
CONC!ERNS] W'hat sor't of security concerns do. you Wet N 36 33 3 1
haye, |f any, Wllfh the idea of seeing a doctor virtually Where the data is stored % 771 774
using video calling on your smartphone? Select all
that apply. [RANDOMIZE]

Where the doctors are located % 37.7 39.8

Who has access to my personal information % 84.7 84.6

| would be worried about storing health information % 57.3 54.6

on my phone

The credentials of the doctor % 45.4 43.8

| would be concerned about identity theft % 62.7 60.6

Other % 13.1 14.6

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific security concern (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 17 - [ASK IF Q16 RESPONSE WAS SECURITY Total Unwgt N 163 143 15 5
CONC!ERNS] W'hat sor't of security concerns do. you Wet N 137 122 11 3
haye, |f any, Wllfh the idea of seeing a doctor virtually Where the data is stored % 204 206
using video calling on your smartphone? Select all
that apply. [RANDOMIZE
pply.- { ! Where the doctors are located % 10.0 10.6

Who has access to my personal information % 22.4 22,5

| would be worried about storing health information % 15.2 14.6

on my phone

The credentials of the doctor % 12.0 11.7

I would be concerned about identity theft % 16.6 16.1

Other % 35 3.9

*Multifrequency question grouped by responses. Values are based on the proportion a security concern represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Do you currently have a family doctor?

I don’t know/| prefer not to

British Columbia 2020-07 Yes No answer
Question 18 - [ASK ALL] | feel nervous or unprepared Total Unwgt N 502 439 61 2
for virtual care appointment
Wegt N 500 427 71 1
Agree % 10.4 10.8 7.2
Somewhat agree % 26.2 24.9 34.6
Somewhat disagree % 24.9 24.8 25.2
Disagree % 314 33.6 19.0
I don't know/I prefer not to answer % 7.1 6.0 13.9

still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Do you currently have a family doctor?

I don’t know/I prefer not to

British Columbia 2020-07 Yes No answer

Question 19 - [ASK ALL] | am interested in learning Total Unwgt N 501 439 60 2
tips on how to use virtual care services WetN 408 426 71 1

Agree % 29.0 30.8 19.0

Somewhat agree % 37.0 35.1 47.4

Somewhat disagree % 115 12.0 8.8

Disagree % 14.7 16.0 7.1

I don't know/I prefer not to answer % 7.7 6.1 17.7

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Do you currently have a family doctor?

| don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 20 - [ASK ALL] I am concerned that a Total Unwgt N 502 440 60 2
d f COVID-19 Idi t bility t

second wave o would impact my ability to Wat N 500 428 - 1
access medical care

Agree % 31.6 325 25.6

Somewhat agree % 424 43.4 36.9

Somewhat disagree % 141 11.8 28.7

Disagree % 9.5 9.8 7.8

I don't know/| prefer not to answer % 2.3 2.5 1.1

still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Do you currently have a
family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 21 - [ASK ALL] I am likely to use a Medical Total Unwgt N 503 440 61 2
Services Plan (MSP) covered virtual care service
offered by a third party even once the COVID-19
pandemic is over
Wgt N 501 428 71 1

Agree % 20.6 21.9 133

Somewhat agree % 31.0 29.8 38.7

Somewhat disagree % 15.6 15.7 13.6

Disagree % 20.8 22.6 10.1

| don't know/I prefer not to answer % 12.0 10.0 24.2

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Do you currently have a family doctor?

1 don’t know/I prefer not to

British Columbia 2020-07 Yes No answer
Question 22 - What aspects of virtual care would ~ Total Unwgt N 388 339 47 2
you like to learn more about? [OPEN]
Wgt N 383 331 51 1

Privacy/security % 5.5 59 3.0

The logistics (internet connection, platform % 9.7 10.9 2.5

required, etc.)

How assessments/diagnotics will work % 7.8 8.1 6.0

Scheduling/access and types of services % 20.2 18.4 30.6

available

How it works/all aspects (not specified) % 10.1 9.5 14.2

Nothing % 19.0 18.2 23.9

Payment/coverage % 2.3 1.8 6.2

Third party involved % 1.7 13 4.4

Prescriptions % 2.5 2.0 5.8

Qualifications of doctors/choosing a doctor % 3.6 3.7 3.4

Benefits of doing it virtually % 1.9 2.2 0.0

How to prepare % 1.7 2.0 0.0

Other % 5.5 6.3 0.0

Unsure % 8.4 9.7 0.0

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 2 — [ASK ALL] Do you currently have a Total Unwgt N 503 269 231 3
family doctor? Wgt N 501 270 222 9
Yes % 85.5 89.3 83.7
No % 14.3 10.5 16.0
| don’t know/| prefer not to answer % 0.2 0.2 03

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 3 — [ASK ALL] Since March have you Total Unwgt N 503 269 231 3
been anxious, somewhat anxious, somewhat Wgt N 501 270 222 9
not anxious or not anxious about being exposed Anxi % 508 177 927
to COVID-19 when visiting or considering visiting nxious ° . ' :
a clinic or hospital? Somewhat anxious % 48.5 54.6 42.3

Somewhat not anxious % 131 131 13.5

Not anxious % 16.1 14.0 18.7

| don’t know/I prefer not to answer % 1.5 0.5 2.8

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 4 - [ASK ALL] Have you needed to Total Unwgt N 503 269 231 3
accelss non-emergency midicfalhcare for youlrself Wegt N 501 270 222 9
ince M i ?

or a loved one since March of this year? (Select Yes, for myself % 8.6 371 413
all that apply)

Yes, for a loved one % 17.7 27.8 6.0

No % 51.9 47.1 56.4

I don’t know/I prefer not to answer % 0.2 0.3 0.0

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to medical access (columns exceed 100%)

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 4 - [ASK ALL] Have you needed to Total Unwgt N 541 300 238 3
access non-emergency medical care for yourself Wgt N 542 303 230 9
; A 5

or a loved one since March of this year? (Select Yes, for myself % 156 33.0 39.8
all that apply)

Yes, for a loved one % 16.3 24.7 5.8

No % 47.9 42.0 54.3

I don’t know/I prefer not to answer % 0.2 0.3 0.0

*Multifrequency question grouped by responses. Values are based on the proportion medical access represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*, 2020.
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 5 - [ASK IF REQUIRED TO ACCESS Total Unwgt N 200 106 93 1
(l;/IEDI(;AL C;\RE FOR :’HEI\(;ISEII_VES] Whar': best Wet N 193 100 91 2
ibes the t )
escribes the type o Ame cal care y0l:| ave New, non-emergency and non-COVID related % 52.8 56.0 50.2

needed for yourself since March of this year? health concern (e.g. ear infection, skin
(SELECT ALL THAT APPLY) [RANDOMIZE] . & ! .

condition, cold or flu symptoms, allergies)

Questions or concerns regarding a chronic % 25.8 25.2 26.8

condition (e.g. diabetes, asthma, heart disease)

Mental health concerns (e.g. anxiety, % 17.2 17.0 17.8

depression)

Prescription renewal % 52.5 53.9 50.2

COVID or COVID-related concerns % 8.7 53 125

I don’t know / | prefer not to answer % 0.4 0.8 0.0

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
I don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 5 - [ASK IF REQUIRED TO ACCESS Total Unwgt N 316 170 145 1
MEDlFAL ChARE FOR :—HEM‘SE:_VES] Wha; best Wgt N 303 158 143 2
describes the type o 'medlca care yOL.I ave New, non-emergency and non-COVID related % 335 35.4 31.9
needed for yourself since March of this year? health ( infecti ki
(SELECT ALL THAT APPLY) [RANDOMIZE] calth concern {€.g. ear nection, skin.

condition, cold or flu symptomes, allergies)

Questions or concerns regarding a chronic % 16.4 16.0 17.1

condition (e.g. diabetes, asthma, heart disease)

Mental health concerns (e.g. anxiety, % 10.9 10.7 11.3

depression)

Prescription renewal % 334 34.0 31.9

COVID or COVID-related concerns % 5.5 3.4 7.9

I don’t know / | prefer not to answer % 0.3 0.5 0.0

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 6 - [ASK IF REQUIRED TO ACCESS Total Unwgt N 201 106 94 1
MEDICAL CAdRE Fg‘R TlHEMSfELVES] HOl\;V have Wgt N 193 100 92 2
you accessed medical care for yourself or a } , ) o
loved one since March of this year? [SELECT ALL In-person at my doctor’s office % 387 411 368
THAT APPLY] [RANDOMIZE] At a walk-in clinic % 109 8.5 137

At a hospital emergency room % 12.6 10.4 15.2

Phone or video call with my family doctor % 61.4 62.1 59.9

Telehealth % 12.6 17.5 7.5

Medical Services Plan (MSP) covered virtual % 11.7 15.2 8.1

care service offered by a third party (i.e. allows

video appointments with a BC-licensed doctor

other than my family doctor)

Virtual care service (i.e. video chat with a local % 14.4 13.9 15.2

doctor other than your family doctor)

| chose not to access medical care during the % 5.9 2.6 9.6

pandemic

I don’t know / | prefer not to answer % 0.6 0.0 1.3

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 6 - [ASK IF REQUIRED TO ACCESS Total Unwgt N 330 175 154 1
MEDICAL CAdRE F(j‘R TlHEMSfELVES] Hol\;v have Wat N 326 171 153 2
you accessed medical care for yourself or a } , ) o
loved one since March of this year? [SELECT ALL In-person at my doctor’s office % 229 24.0 220
THAT APPLY] [RANDOMIZE] At a walk-in clinic % 6.4 4.9 8.2

At a hospital emergency room % 7.5 6.1 9.1

Phone or video call with my family doctor % 36.4 36.2 35.8

Telehealth % 7.5 10.2 4.5

Medical Services Plan (MSP) covered virtual care % 7.0 8.9 4.9

service offered by a third party (i.e. allows video

appointments with a BC-licensed doctor other

than my family doctor)

Virtual care service (i.e. video chat with a local % 8.5 8.1 9.1

doctor other than your family doctor)

| chose not to access medical care during the % 3.5 1.5 5.7

pandemic

I don’t know / | prefer not to answer % 0.4 0.0 0.8

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 7 - [ASK IF REQUIRED ACCESS TO Total Unwgt N 87 74 13 0
MEDIFZAL C:RE FOR? LOYEDIONE] V\llhat best Wgt N 88 75 13 0
describes the type o medlca' care a loved on'e New, non-emergency and non-COVID-19 related % 57.9 56.9 -
has needed for themselves since March of this health ( infecti ki diti
year? Select all that apply. [RANDOMIZE] eaith concern {€.g. ear Inection, skin condition,

cold or flu symptoms, allergies)

Questions or concerns regarding a chronic % 26.3 24.0 -

condition (e.g. diabetes, asthma, heart disease)

Mental health concerns (e.g. anxiety, depression % 18.2 20.2 -

Prescription renewal % 55.5 57.9 -

COVID-19 or COVID-19-related concerns % 5.7 3.7 -

I don’t know / | prefer not to answer % 2.0 2.3 .

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 7 - [ASK IF REQUIRED ACCESS TO Total Unwgt N 146 124 22 0
ZAEDICbAL C:RE FOR]/CA LO(\j/ED|ONE] \/\llhatdbest Wgt N 146 124 23 )
ibes the t h
escribes the type or me |ca‘ care afove on-e New, non-emergency and non-COVID-19 % 35.0 345 -
has needed for themselves since March of this lated health ( infecti ki
year? Select all that apply. [RANDOMIZE] rela ?, ealth concern {e.g. ear Intec |9n, skin
condition, cold or flu symptoms, allergies
Questions or concerns regarding a chronic % 15.9 145 -
condition (e.g. diabetes, asthma, heart disease)
Mental health concerns (e.g. anxiety, % 11.0 12.2 -
depression)
Prescription renewal % 335 35.1 -
COVID-19 or COVID-19-related concerns % 35 2.2 -
I don’t know / | prefer not to answer % 1.2 14 -

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-06 Caregiver Not a caregiver answer
Question 8 - [ASK IF REQUIRED ACCESS TO Total Unwgt N 87 74 13 0
MEDIICAL dCARE FORA LZ)V:D ONdE] I-:ow ha; WetN 38 75 13 0
your loved one accessed the medical care they : , . o )
received since March of this year? Select all that In-person at my doctor’s office % 42:5 455
apply. [RANDOMIZE] At a walk-in clinic % 53 4.2 -
At a hospital emergency room % 23.8 239 .
Phone or video call with my family doctor % 57.9 59.3 .
Telehealth % 14.2 14.7 -
Medical Services Plan (MSP) covered virtual care % 19.6 20.1 -
service offered by a third party (i.e. allows video
appointments with a BC-licensed doctor other
than my family doctor)
Virtual care service offered through my % 11.7 10.0 -
employee health benefits (i.e. allows video
appointments with a doctor or another
healthcare provider other than my family
doctor)
| chose not to access medical care during the % 0.9 1.0 -
pandemic

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co

Page 8


http://www.nanosresearch.com/

(1) NANOS

2020-1672 - TelusHealth BC — By caregiver status — STAT SHEET

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
I don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 8 - [ASK IF REQUIRED ACCESS TO Total Unwgt N 154 132 22 0
MEDIICALJZARE FORA LC?V:D ONdE] I-:ow ha; Wgt N 156 134 22 0
your loved one accessed the medical care they , ) o
received since March of this year? Select all that In-person at my doctor’s office % 242 254
apply. [RANDOMIZE] At a walk-in clinic % 3.0 23 ;
At a hospital emergency room % 135 134 -
Phone or video call with my family doctor % 329 33.2 -
Telehealth % 8.1 8.2 -
Medical Services Plan (MSP) covered virtual % 111 11.2 -
care service offered by a third party (i.e. allows
video appointments with a BC-licensed doctor
other than my family doctor)
Virtual care service offered through my % 6.7 5.6 -
employee health benefits (i.e. allows video
appointments with a doctor or another
healthcare provider other than my family
doctor)
| chose not to access medical care during the % 0.5 0.6 -
pandemic

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co

Page 9


http://www.nanosresearch.com/

(1) NANOS

2020-1672 - TelusHealth BC — By caregiver status — STAT SHEET

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 9 - [ASK ALL] Have you delayed getting ~ Total Unwgt N 503 269 231 3
bmedical care for youfrse(ljf ofrs loved one ) Wet N 501 270 222 9
ecause you were afraid of being exposed to o

COVID-19 in a clinic or hospital? (Select all that Y& delaved care for myself % 285 259 329 00
apply)

Yes, delayed care for someone else % 4.7 7.0 2.0 0.0

No % 67.7 70.7 65.4 34.6

| don’t know/ | prefer not to answer % 1.7 0.6 0.4 65.4

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to delaying health care (columns exceed 100%)

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 9 - [ASK ALL] Have you delayed getting ~ Total Unwgt N 516 280 233 3
medical carfe f(;r yfoll:rself ora Im:jed one because Wet N 513 281 223 9
you were afraid of being exposed to COVID-19 o
in a clinic or hospital? (Select all that apply) Yes, delayed care for myself % 27.8 24.9 327

Yes, delayed care for someone else % 4.6 6.7 2.0

No % 66.0 67.8 65.0

| don’t know/ | prefer not to answer % 1.7 0.6 0.4

*Multifrequency question grouped by responses. Values are based on the proportion delaying care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 10 - [ASK THOSE THAT SAID THEY Total Unwgt N 156 82 74 0
DELAYED CARE IN Q9] Were you concerned, WetN 153 77 76 0
somewhat concerned, somewhat not
concerned or not concerned of you or your Concerned % 25.8 23.4 28.3 -
loved one's condl_t|on getting wo_rse because Somewhat concerned % 20.4 415 39.3 R
you delayed medical care or advice

Somewhat not concerned % 12.7 12.4 13.1 -

Not concerned % 18.1 19.9 16.3 -

I don’t know / | prefer not to answer % 2.9 2.8 3.0 -

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

I don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 11 - [ASK ALL] Given the option to Total Unwgt N 503 269 231 3
consult with a doctor virtually, whether with Wet N 501 270 222 9
your'family doctor or another healthcare ‘ In-person % 2.1 418 136
provider, how would you prefer to have medical
appointments? Select one. [RANDOMIZE] By phone call % 18.3 211 15.7

By video chat % 24.0 22.6 23.9

By secure chat/text messaging % 4.7 4.9 4.7

No preference % 9.2 9.0 9.0

I don’t know / | prefer not to answer % 1.7 0.7 3.1

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 12 - [ASK THOSE MAKING Total Unwgt N 269 269 0 0
HEALTHCARE DECISIONS FOR CHILDREN,
PARENTS AND/OR ANOTHER FAMILY MEMBER] WetN 270 270 0 0
Do you think that the use of virtual care would Easier % 23.2 23.2 ~ _
make it easier, somewhat easier, somewhat
difficult or difficult, when it comes to helping Somewhat easier % 42.6 42,6 - -
your loved ones consult with a doctor? .
Somewhat difficult % 16.4 16.4 - -
Difficult % 9.4 9.4 - -
No difference % 4.4 4.4 - -
| don’t know/ | prefer not to answer % 4.0 4.0 - -

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 13 - [THOSE WITH A FAMILY DOCTOR] Total Unwgt N 440 243 196 1
Does \l/our fan;i:y dloctor”ot:er virtllja)l Wgt N 428 241 186 2
consultations? (Select all that apply . o
[RANDOMIZE] Yes, via a phone call % 52.3 60.1 42.8

Yes, via video chat) % 16.9 17.3 16.5

Yes, via secure chat/text messaging % 4.0 3.8 4.4

No, they do not offer virtual consultations % 12.5 9.3 16.7

I don’t know/ | prefer not to answer % 27.5 22.6 33.2

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of virtual consultation (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 13 - [THOSE WITH A FAMILY DOCTOR] Total Unwgt N 497 274 222 1
Does \l/our fami:y dloctor”of;er virtll.|a)l Wgt N 485 272 211 2
consultations? (Select all that apply; . o
[RANDOMIZE] Yes, via a phone call % 46.2 53.1 37.7

Yes, via video chat % 14.9 15.3 14.6

Yes, via secure chat/text messaging % 3.5 3.3 3.9

No, they do not offer virtual consultations % 11.0 8.3 14.7

I don’t know/ | prefer not to answer % 24.3 20.0 29.2

*Multifrequency question grouped by responses. Values are based on the proportion a type of virtual consultation represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 14 - [ASK THOSE WITHOUT A FAMILY Total Unwgt N 61 25 34 2
DOCTOR] Do youluse virtual care options when Wgt N 71 28 35 8
i ?

you need medical care? Yes, through Telehealth % 7.5 0.0

Yes, through a Medical Services Plan (MSP) % 14.0 15.6

covered virtual care service offered by a third

party (i.e. allows video appointments with a BC-

licensed local doctor other than my family

doctor)

Virtual care service offered through my % 4.1 6.4

employee health benefits (i.e. allows video

appointments with a doctor or another

healthcare provider other than my family

doctor)

No, | do not use virtual care options % 59.6 71.7

I don’t know / | prefer not to answer % 14.8 6.3

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific virtual care option (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
I don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 14 - [ASK THOSE WITHOUT A FAMILY Total Unwgt N 61 25 34 2
DOCTOR] Do youluse virtual care options when Wgt N 71 28 35 8
i ?

you need medical care? Yes, through Telehealth % 7.5 0.0

Yes, through a Medical Services Plan (MSP) % 14.0 15.6

covered virtual care service offered by a third

party (i.e. allows video appointments with a BC-

licensed local doctor other than my family

doctor)

Virtual care service offered through my % 4.1 6.4

employee health benefits (i.e. allows video

appointments with a doctor or another

healthcare provider other than my family

doctor)

No, | do not use virtual care options % 59.6 71.7

1 don’t know / | prefer not to answer % 14.8 6.3

*Multifrequency question grouped by responses. Values are based on the proportion a virtual care option represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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For the next set of questions, we would like you to think specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video appointments with a BC-licensed doctor other than your family doctor). This
is different than having a telephone or video consultation with your own family doctor

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 15 - [ASK ALL] Are you comfortable, Total Unwgt N 503 269 231 3
somewhat comfortable, somewhat not Wgt N 501 270 222 9
comfortable or not comfortable having a Comfortabl % a1 251 23.9
virtual consultation through a Medical Services omiortable ° . : :
Plan (MSP) covered service offered by a third Somewhat comfortable % 39.2 38.6 40.9
party? Somewhat not comfortable % 18.4 21.6 14.6

Not comfortable % 10.4 8.9 12.6

I don’t know / | prefer not to answer % 7.9 5.7 8.0

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 16 - ASK IF Q15 RESPONSE Total Unwgt N 146 81 64 1
SOMEWHAT y Lwh Wgt N 144 82 60 2
UNCOMFORTABLE/UNCOMFORTABLE] Why are . . o
you not comfortable with the idea of having a | have security concerns (e.g. data privacy) % 25.1 25.2 25.8
virtual consultation with a doctor through a | prefer to see a doctor in person % 61.1 60.8 60.4
Medical Services Plan (MSP) covered service | don’t believe in private healthcare % 9.7 7.6 12.8
offered by a third party? Select all that apply. I think it would be expensive 9% 4.4 4.9 4.0
[RANDOMIZE] .

I do not need it % 4.4 4.4 4.6

| am concerned about my mobility data usage % 5.5 3.2 8.8

| am concerned about my home data usage % 3.5 1.6 6.2

I do not trust it % 223 26.3 17.4

| don’t want to see a doctor | do not already % 48.4 44.9 54.6

have a relationship with

I am not comfortable enough with technology % 17.2 15.6 19.9

I am worried they wouldn’t be able to diagnose % 50.7 56.5 44.2

me without seeing me in person

Other % 4.1 4.1 4.1

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific reason for discomfort (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 16 - ASK IF Q15 RESPONSE Total Unwgt N 377 212 164 1
SOMEWHAT y Lwh Wgt N 370 210 158 2
UNCOMFORTABLE/UNCOMFORTABLE] Why are . . o
you not comfortable with the idea of having a | have security concerns (e.g. data privacy) % 9.8 9.9 9.8
virtual consultation with a doctor through a | prefer to see a doctor in person % 23.8 23.8 23.0
Medical Services Plan (MSP) covered service
offered by a third party? Select all that apply. I don’t believe in private healthcare % 3.8 3.0 4.9
[RANDOMIZE]

| think it would be expensive % 1.7 19 1.5

I do not need it % 1.7 1.7 1.7

I am concerned about my mobility data usage % 2.1 1.3 33

| am concerned about my home data usage % 1.4 0.6 24

I do not trust it % 8.7 10.3 6.6

| don’t want to see a doctor | do not already % 18.9 17.6 20.8

have a relationship with

| am not comfortable enough with technology % 6.7 6.1 7.6

| am worried they wouldn’t be able to diagnose % 19.8 22.2 16.8

me without seeing me in person

Other % 1.6 1.6 1.6

*Multifrequency question grouped by responses. Values are based on the proportion a reason for discomfort represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.
| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 17 - [ASK IF Q16 RESPONSE WAS Total Unwgt N 44 27 17 0

SECURITY CONCE:NS] \‘/]\clhat sor-trc])frs]ec‘urity ; Wegt N 36 21 16 0

concerns doyou have, It any, Wl.t the Iqea © Where the data is stored % 77.1 -

seeing a doctor virtually using video calling on

your smartphone? Select all that apply. .

[RANDOMIZE] Where the doctors are located % 37.7 -
Who has access to my personal information % 84.7 -
| would be worried about storing health % 57.3 -
information on my phone
The credentials of the doctor % 45.4 -
| would be concerned about identity theft % 62.7 -
Other % 13.1 -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific security concern (columns exceed 100%)

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 17 - [ASK IF Q16 RESPONSE WAS Total Unwgt N 163 99 64 0
SECURITY CONCERNS] What sort of sesurity Wgt N 137 78 59 0
con'cerns do you .have, if an'y, Wl.th the Iqea of Where the data is stored % 20.4 16.9 25.1 -
seeing a doctor virtually using video calling on
your smartphone? Select all that apply. Where the doctors are located % 10.0 9.3 10.9 -
[RANDOMIZE]

Who has access to my personal information % 22.4 21.7 233 -

| would be worried about storing health % 15.2 15.4 14.8 -

information on my phone

The credentials of the doctor % 12.0 14.2 9.1 -

| would be concerned about identity theft % 16.6 16.4 16.8 -

Other % 3.5 6.1 0.0 -

*Multifrequency question grouped by responses. Values are based on the proportion a security concern represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or

disagree with the following statements [RANDOMIZE]

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 18 - [ASK ALL] | feel nervous or Total Unwgt N 502 268 231 3
unprepared for virtual care appointment
Wgt N 500 269 222 9
Agree % 10.4 10.0 11.3
Somewhat agree % 26.2 28.0 25.3
Somewhat disagree % 24.9 24.3 26.6
Disagree % 314 321 319
I don't know/I prefer not to answer % 7.1 5.6 4.9

Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or

disagree with the following statements [RANDOMIZE]

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

1 don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 19 - [ASK ALL] | am interested in Total Unwgt N 501 267 231 3
learning tips on how to use virtual care services Wegt N 498 267 222 9

Agree % 29.0 30.6 28.4

Somewhat agree % 37.0 39.2 36.0

Somewhat disagree % 115 11.2 11.7

Disagree % 14.7 13.6 15.9

I don't know/I prefer not to answer % 7.7 5.4 8.1

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*, 2020.

small sample size.
WWW.Nanos.co
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still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 20 - [ASK ALL] | am concerned that a Total Unwgt N 502 269 230 3
seg_)nd wave of COVI_D—19 would impact my Wet N 500 270 21 9
ability to access medical care

Agree % 31.6 31.0 33.7

Somewhat agree % 424 47.1 37.9

Somewhat disagree % 14.1 12.0 13.8

Disagree % 9.5 7.1 12.9

1 don't know/I prefer not to answer % 2.3 2.8 1.7

still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

1 don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer

Question 21 - [ASK ALL] | am likely to use a Total Unwgt N 503 269 231 3
B o e ;
COVID-19 pandemic is over Agree % 20.6 21.1 20.8 0.0

Somewhat agree % 31.0 36.0 26.2 0.0

Somewhat disagree % 15.6 14.8 17.3 0.0

Disagree % 20.8 18.0 243 17.8

| don't know/I prefer not to answer % 12.0 10.1 11.4 82.2

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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Other than yourself, who else do you make healthcare decisions for? Choose all that apply.

| don't know/prefer not to

British Columbia 2020-07 Caregiver Not a caregiver answer
Question 22 — [ASK ALL] What aspects of virtual Total Unwgt N 388 211 177 0
care would you like to learn more about? [OPEN] Wegt N 383 215 168 0
Privacy/security % 5.5 3.6 8.0 -
The logistics (internet connection, platform % 9.7 6.6 13.7 -
required, etc.)
How assessments/diagnotics will work % 7.8 9.6 5.4 -
Scheduling/access and types of services available % 20.2 18.4 22.4 -
How it works/all aspects (not specified) % 10.1 10.9 9.0 -
Nothing % 19.0 20.0 17.8 -
Payment/coverage % 2.3 23 2.4 -
Third party involved % 1.7 1.0 2.5 -
Prescriptions % 2.5 3.2 1.6 -
Qualifications of doctors/choosing a doctor % 3.6 5.1 1.8 -
Benefits of doing it virtually % 1.9 3.4 0.0 -
How to prepare % 1.7 2.0 1.4 -
Other % 5.5 6.7 3.8 -
Unsure % 8.4 7.0 10.1 -

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
WWW.Nanos.co
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- | don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 1 - [ASK ALL] Other than yourself, Total Unwgt N 503 201 87 252 1
\hoO eLse do ylc:uhmake hlealthcare decisions Wet N 501 193 88 260 1
?
or? Choose all that apply. My spouse/partner % 39.0 37.2 59.0 37.5
My child/children % 21.7 19.5 40.7 17.7
My parent/parents. % 8.0 6.3 22.7 6.1
% 1.6 2.0 3.0 13
Another family member (e.g. grandchild,
grandparent, sibling, aunt/uncle, cousin)
No one else % 44.3 47.4 15.2 48.1
I don’t know/| prefer not to answer % 1.9 0.9 0.0 3.0

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific relation (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
Page 1
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer

Question 1 - [ASK ALL] Other than Total Unwgt N 579 230 123 277 1
yourself, who else do you make Wgt N 583 219 124 295 1
23;:;r.1care decisions for? Choose all that My spouse/partner % 335 32.9 42.0 33.0

My child/children % 18.7 17.2 29.0 15.6

My parent/parents. % 6.8 5.6 16.1 5.4

Another family member (e.g. grandchild, % 13 1.7 2.1 1.1

grandparent, sibling, aunt/uncle, cousin)

No one else % 38.0 41.8 10.8 42.3

I don’t know/I prefer not to answer % 1.6 0.8 0.0 2.6

*Multifrequency question grouped by responses. Values are based on the proportion a relation represents of all responses (columns add up to 100 percent).

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- | don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 2- [ASK ALL] Do you currently Total Unwgt N 503 201 87 252 1
have a family doctor? Wegt N 501 193 88 260 1
Yes % 85.5 90.1 92.3 80.6
No % 14.3 9.9 7.7 19.0
I don’t know/| prefer not to answer % 0.2 0.0 0.0 0.5

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- 1 don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 3 - [ASK ALL] Since March have Total Unwgt N 503 201 87 252 1
you been anxious, somewhat anxious,
somewhat not anxious or not anxious WgtN 501 193 88 260 1
about being exposed to COVID-19 when . .
visiting or considering visiting a clinic or Anxious % 208 215 327 201
ital?

hospital? Somewhat anxious % 48.5 50.7 49.9 45.4

Somewhat not anxious % 131 9.8 5.5 16.1

Not anxious % 16.1 16.4 11.9 16.7

| don’t know/I prefer not to answer % 1.5 1.5 0.0 1.8

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
Page 3
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 5 - [ASK IF REQUIRED TO Total Unwgt N 200 200 38 0 0
ACCESS MEDICAI%CARE FOR h wegt N 193 193 42 0 0
THEMSELVES] W i
S .S] at best describes the New, non-emergency and non-COVID % 52.8 52.8 51.9 - -
type of medical care you have needed for R .
. R related health concern (e.g. ear infection,
yourself since March of this year? kin condition. cold or fl mptom
(SELECT ALL THAT APPLY) [RANDOMIZE] ~ S<In condition, cold or Tlu symptoms,
allergies)
Questions or concerns regarding a % 25.8 25.8 28.9 - -
chronic condition (e.g. diabetes, asthma,
heart disease)
Mental health concerns (e.g. anxiety, % 17.2 17.2 293 - -
depression)
Prescription renewal % 52.5 52.5 57.6 - -
COVID or COVID-related concerns % 8.7 8.7 17.1 - -
I don’t know / | prefer not to answer % 0.4 0.4 0.0 - -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of medical care (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

06

Yes, for myself

Yes, for a loved one

No

I don’t know/| prefer
not to answer

Question 5 - [ASK IF REQUIRED TO ACCESS
MEDICAL CARE FOR THEMSELVES] What
best describes the type of medical care you
have needed for yourself since March of
this year? (SELECT ALL THAT APPLY)
[RANDOMIZE]

Total

New, non-emergency and non-COVID
related health concern (e.g. ear infection,
skin condition, cold or flu symptoms,
allergies)

Questions or concerns regarding a chronic
condition (e.g. diabetes, asthma, heart
disease)

Mental health concerns (e.g. anxiety,
depression)

Prescription renewal

COVID or COVID-related concerns

I don’t know / | prefer not to answer

Unwgt N
Wgt N
%

%

%

%

316
303
335

16.4

10.9

334

5.5

0.3

316
303
335

16.4

10.9

334

5.5

0.3

72
77
28.1

15.7

15.8

31.2

9.3

0.0

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

06

Yes, for myself

Yes, for a loved one

No

I don’t know/| prefer
not to answer

Question 6 - [ASK IF REQUIRED TO ACCESS
MEDICAL CARE FOR THEMSELVES] How
have you accessed medical care for
yourself or a loved one since March of
this year? [SELECT ALL THAT APPLY]
[RANDOMIZE]

Total

In-person at my doctor’s office

At a walk-in clinic

At a hospital emergency room

Phone or video call with my family doctor

Telehealth

Medical Services Plan (MSP) covered
virtual care service offered by a third
party (i.e. allows video appointments with
a BC-licensed doctor other than my family
doctor)

Virtual care service (i.e. video chat with a
local doctor other than your family
doctor)

| chose not to access medical care during
the pandemic

I don’t know / | prefer not to answer

Unwgt N
Wgt N

%

201
193
38.7

10.9
12.6

61.4

12.6

11.7

14.4

5.9

0.6

201
193
38.7

10.9
12.6

61.4

12.6

11.7

14.4

5.9

0.6

38
42
46.6

5.7
7.9

69.4

26.8

16.8

14.3

8.1

0.0

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 6 - [ASK IF REQUIRED TO ACCESS  Total Unwgt N 330 330 73 0
MEDICAL CARE FOR THEMSELVES] How Wgt N 326 326 81 0
have you accessed medical care for In-person at my doctor’s office % 22.9 22.9 23.8 - -

yourself or a loved one since March of
this year? [SELECT ALL THAT APPLY] At a walk-in clinic] % 6.4 6.4 29
[RANDOMIZE]

At a hospital emergency room % 7.5 7.5 4.0 - -
Phone or video call with my family doctor % 36.4 36.4 35.5 B =
Telehealth % 7.5 7.5 13.7 - -
Medical Services Plan (MSP) covered % 7.0 7.0 8.6 - -

virtual care service offered by a third
party (i.e. allows video appointments with
a BC-licensed doctor other than my family

doctor)

Virtual care service (i.e. video chat with a % 8.5 8.5 7.3 - -
local doctor other than your family

doctor)

| chose not to access medical care during % 35 35 4.2 - -

the pandemic

I don’t know / | prefer not to answer % 0.4 0.4 0.0 - -

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- | don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 7 - [ASK IF REQUIRED ACCESS Total Unwgt N 87 38 87 0 0
TOhMIi)DICAdL CARbE FOrF: A LOVE? ONdE] | Wat N 88 » 88 0 0
What t i the t i
at best describes the type of medica New, non-emergency and non-COVID-19 % 57.9 49.3 57.9 - -
care a loved one has needed for
. . related health concern (e.g. ear

themselves since March of this year? infecti ki diti 1d or fl
Select all that apply. [RANDOMIZE] intection, skin cor) tion, cold or fiu

symptoms, allergies)

Questions or concerns regarding a % 26.3 28.7 26.3 - -

chronic condition (e.g. diabetes, asthma,
heart disease)

Mental health concerns (e.g. anxiety, % 18.2 21.6 18.2 - -
depression)

Prescription renewal % 55.5 53.0 55.5 - -
COVID-19 or COVID-19-related concerns % 5.7 9.2 5.7 - -
| don’t know / | prefer not to answer % 2.0 1.9 2.0 - -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 7 - [ASK IF REQUIRED ACCESSTO  Total Unwgt N 146 65 146
MEDICAL CARE FOR A LOVED ONE] What Wegt N 146 68 146
best describes the type of medical care a New, non-emergency and non-COVID-19 % 35.0 30.1 35.0 -

loved one has needed for themselves
since March of this year? Select all that
apply. [RANDOMIZE]

related health concern (e.g. ear infection,
skin condition, cold or flu symptoms,

allergies)

Questions or concerns regarding a chronic % 15.9 17.5 15.9 -
condition (e.g. diabetes, asthma, heart

disease)

Mental health concerns (e.g. anxiety, % 11.0 13.2 11.0 -
depression)

Prescription renewal % 335 324 33.5 -
COVID-19 or COVID-19-related concerns. % 35 5.6 35 -
I don’t know / | prefer not to answer % 1.2 1.2 1.2 -

*Multifrequency question grouped by responses. Values are based on the proportion a type of medical care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

06

Yes, for myself

Yes, for a loved one

No

I don’t know/| prefer
not to answer

Question 8 - [ASK IF REQUIRED ACCESS
TO MEDICAL CARE FOR A LOVED ONE]
How has your loved one accessed the
medical care they received since March
of this year? Select all that apply.
[RANDOMIZE]

Total

In-person at my doctor’s office

At a walk-in clinic

At a hospital emergency room

Phone or video call with my family doctor
Telehealth

Medical Services Plan (MSP) covered
virtual care service offered by a third
party (i.e. allows video appointments
with a BC-licensed doctor other than my
family doctor)

Virtual care service offered through my
employee health benefits (i.e. allows
video appointments with a doctor or
another healthcare provider other than
my family doctor)

| chose not to access medical care during
the pandemic

Unwgt N
Wgt N
%

%

%

%

%

%

%

%

87
88
42,5

5.3
23.8

57.9

14.2
19.6

11.7

0.9

38
42
46.4

5.5
20.7

48.7

9.7
17.5

8.8

0.0

87
88
42.5

53
23.8

57.9

14.2
19.6

11.7

0.9

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific means of access to healthcare (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

06

Yes, for myself

Yes, for a loved one

No

I don’t know/I prefer
not to answer

Question 8 - [ASK IF REQUIRED ACCESS
TO MEDICAL CARE FOR A LOVED ONE]
How has your loved one accessed the
medical care they received since March
of this year? Select all that apply.
[RANDOMIZE] [Rank 2]

Total

In-person at my doctor’s office

At a walk-in clinic

At a hospital emergency room

Phone or video call with my family doctor

Telehealth

Medical Services Plan (MSP) covered
virtual care service offered by a third
party (i.e. allows video appointments
with a BC-licensed doctor other than my
family doctor)

Virtual care service offered through my
employee health benefits (i.e. allows
video appointments with a doctor or
another healthcare provider other than
my family doctor)

| chose not to access medical care during
the pandemic

Unwgt N
Wgt N
%

%
%
%
%
%

%

%

32.9

8.1
111

6.7

0.5

60
65
29.5

3.5
13.2

31.0

6.2
11.1

5.6

0.0

329

8.1
1.1

6.7

0.5

*Multifrequency question grouped by responses. Values are based on the proportion a means of access to healthcare represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

[Yes, for myself] Have
you needed to access
non-emergency
medical care for
yourself or a loved

British Columbia one since March of

[Yes, for a loved one]
Have you needed to
access non-
emergency medical
care for yourself or a
loved one since March

[No] Have you needed
to access non-
emergency medical
care for yourself or a
loved one since March

[I don’t know/I prefer
not to answer] Have
you needed to access
non-emergency
medical care for
yourself or a loved
one since March of

2020-06 this year? of this year? of this year? this year?
Question 9 - [ASK ALL] Have you Total Unwgt N 503 201 87 252 1
delayed getting medical care for Wgt N 501 193 88 260 1
ywoeurreszlffr;';jaolfot\;:i;Zi;:sc::ice) X%L\I“D_ Yes, delayed care for myself % 28.5 335 43.0 21.6
19 in a clinic or hospital? (Select all that ~ Yes, delayed care for someone else % 4.7 4.7 151 2.7
apply) No % 67.7 65.1 51.7 73.2
| don’t know/ | prefer not to answer % 1.7 0.4 0.9 3.0

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to delaying health care (columns exceed 100%)

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

| don’t know/I prefer

06 Yes, for myself Yes, for a loved one No not to answer

Question 9 - [ASK ALL] Have you delayed Total Unwgt N 516 208 96 254 1
lgetti;g me:ical care for yoursilf oc;' af Wgt N 513 200 98 261 1
oved one because you were afraid o o
being exposed to COVID-19 in a clinic or Yes, delayed care for myself % 27.8 323 38.9 21.5
hospital? (Select all that apply)

Yes, delayed care for someone else % 4.6 4.5 13.6 2.7

No % 66.0 62.8 46.7 72.8

| don’t know/ | prefer not to answer % 1.7 0.4 0.8 3.0

*Multifrequency question grouped by responses. Values are based on the proportion delaying care represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

I don’t know/| prefer

06 Yes, for myself Yes, for a loved one No not to answer

Question 10 - [ASK THOSE THAT SAID THEY  Total Unwgt N 156 67 41 63 1
DELAYED CARE IN Q9] Were you Wgt N 153 67 42 62 1
concerned, somewhat concerned, .
somewhat not concerned or not Concerned % 25.8 34.9 20.1 233
concerned of you or your loved one's Somewhat concerned % 40.4 38.0 48.8 33.8
condition get'tlng worse bec?use you Somewhat not concerned % 12.7 7.2 125 16.8
delayed medical care or advice?

Not concerned % 18.1 16.5 18.6 22.4

1 don’t know / | prefer not to answer % 2.9 33 0.0 3.7

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

| don’t know/| prefer

06 Yes, for myself Yes, for a loved one No not to answer

Question 11 - [ASK ALL] Given the option Total Unwgt N 503 201 87 252 1
to consult with a doctor virtually, whether Wgt N 501 193 88 260 1
prefer to have medical appointments? By phone call % 18.3 15.6 18.8 19.5

By video chat % 24.0 19.8 316 26.4

By secure chat/text messaging % 4.7 31 4.2 6.1

No preference % 9.2 7.3 5.5 11.7

I don’t know / | prefer not to answer % 1.7 1.2 0.0 2.5

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

I don’t know/I prefer

06 Yes, for myself Yes, for a loved one No not to answer

Question 12 - [ASK THOSE MAKING Total Unwgt N 269 106 74 119 1
HEALTHCARE DECISIONS FOR CHILDREN, Wgt N 270 100 75 127 1
PARENTS AND/OR ANOTHER FAMILY
MEMBER] Do you think that the use of Easier % 232 26.5 317 213
virtual care would make it easier, Somewhat easier % 226 39.9 37.3 43.0
somewhat easier, somewhat difficult or -,
difficult, when it comes to helping your Somewhat difficult % 16.4 21.2 21.7 11.9
loved ones consult with a doctor? Difficult % 9.4 7.6 6.3 11.4

No difference % 4.4 33 0.0 6.8

| don’t know/ | prefer not to answer % 4.0 1.5 3.0 5.6

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

I don’t know/I prefer

06 Yes, for myself Yes, for a loved one No not to answer
Question 13 - [THOSE WITH A FAMILY Total Unwgt N 440 184 82 209 1
DOCT|OR] Doles your za(milly docltlo:]offer Wet N 428 174 82 209 1
virtual consultations? (Select all that
1 0

apply) [RANDOMIZE] Yes, via a phone call % 52.3 59.8 63.7 45.4

Yes, via video chat % 16.9 19.6 26.2 13.5

Yes, via secure chat/text messaging % 4.0 3.0 5.5 4.1

No, they do not offer virtual % 125 11.2 12.0 13.3

consultations

| don’t know/ | prefer not to answer % 27.5 21.0 15.0 33.7

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific type of virtual consultation (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer

Question 13 - [THOSE WITH A FAMILY Total Unwgt N 497 211 99 229 1
DOCT?R] Do:-:ns your fa(milly dot:l‘:o:‘offer Wegt N 485 200 100 230 1
virtual consultations? (Select all that ] o
apply) [RANDOMIZE] [Rank 2] Yes, via a phone call % 46.2 52.2 52.1 41.2

Yes, via video chat % 14.9 17.1 21.4 12.3

Yes, via secure chat/text messaging % 3.5 2.6 4.5 3.7

No, they do not offer virtual % 11.0 9.8 9.8 12.1

consultations

| don’t know/ | prefer not to answer % 24.3 18.3 12.2 30.7

*Multifrequency question grouped by responses. Values are based on the proportion a type of virtual consultation represents of all responses (columns add up to 100 percent).

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 14 - [ASK THOSE WITHOUT A Total Unwgt N 61 17 5 41 0
FAMILY D;)CTOR] Do ygu usde vi:ftual t;are Wet N 71 19 7 49 0
ti i ?

opticns when you need medical care Yes, through Telehealth % 7.5 0.0 -

Yes, through a Medical Services Plan % 14.0 10.5 -

(MSP) covered virtual care service offered

by a third party (i.e. allows video

appointments with a BC-licensed local

doctor other than my family doctor)

Virtual care service offered through my % 4.1 1.4 -

employee health benefits (i.e. allows

video appointments with a doctor or

another healthcare provider other than

my family doctor)

No, I do not use virtual care options % 59.6 711 -

| don’t know / | prefer not to answer % 14.8 17.0 -

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific virtual care option (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- | don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 14 - [ASK THOSE WITHOUT A Total Unwgt N 61 17 5 41 0
FAMILY DEJCTOR] Do y;)u us:ie vi:’tual c?are Wegt N 71 19 7 49 0
ti i ?
options when you need medical care Yes, through Telehealth % 7.5 0.0 -
Yes, through a Medical Services Plan (MSP) % 14.0 10.5 -
covered virtual care service offered by a
third party (i.e. allows video appointments
with a BC-licensed local doctor other than
my family doctor)
Virtual care service offered through my % 4.1 1.4 -
employee health benefits (i.e. allows video
appointments with a doctor or another
healthcare provider other than my family
doctor)
No, | do not use virtual care options % 59.6 711 -
I don’t know / | prefer not to answer % 14.8 17.0 -

*Multifrequency question grouped by responses. Values are based on the proportion a virtual care option represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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For the next set of questions, we would like you to think specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video appointments with a BC-licensed doctor other than your family doctor). This
is different than having a telephone or video consultation with your own family doctor.

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- 1 don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer

Question 15 - [ASK ALL] Are you Total Unwgt N 503 201 87 252 1
comfortable, somewhat comfortable, Wet N 501 193 28 260 1
somewhat not comfortable or not
comfortable having a virtual consultation Comfortable % 24.1 24.6 28.8 24.6
through a Medical Services Plan (MSP) Somewhat comfortable % 39.2 41.9 43.9 35.2
covered service offered by a third party Somewhat not comfortable % 184 18.2 215 17.9

Not comfortable % 10.4 8.3 2.8 125

I don’t know / | prefer not to answer % 7.9 7.0 3.0 9.7

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

I don’t know/| prefer

06 Yes, for myself Yes, for a loved one No not to answer
Question 16 - ASK IF Q15 RESPONSE Total Unwgt N 146 56 21 76
SOMEWHAT y : Wgt N 144 51 21 79
UNCOMFORTABLE/UNCOMFORTABLE . . o
Why are you not comfortable with the | have security concerns (e.g. data privacy) % 25.1 26.8 22.0
idea of having a virtual consultation witha | yrefer to see a doctor in person % 61.1 66.8 55.1
doctor through a Medical Services Plan
(MSP) covered service offered by a third I don’t believe in private healthcare % 9.7 14.5 7.1
party? Select all that apply. [RANDOMIZE]
I think it would be expensive % 4.4 1.0 7.4
I do not need it % 4.4 1.0 7.4
| am concerned about my mobility data % 5.5 3.0 5.4
usage
| am concerned about my home data % 35 6.8 1.9
usage
I do not trust it % 223 15.5 23.8
I don’t want to see a doctor | do not % 48.4 63.5 39.7
already have a relationship with
I am not comfortable enough with % 17.2 11.3 19.5
technology
| am worried they wouldn’t be able to % 50.7 45.4 48.6
diagnose me without seeing me in person
Other % 4.1 2.9 3.5

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific reason for discomfort (columns exceed 100%)

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/| prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 16 - ASK IF Q15 RESPONSE Total Unwgt N 377 149 62 182 3
SOMEWHAT Wegt N 370 133 61 191 3
UNCOMFORTABLE/UNCOMFORTABLE
/ . ! | have security concerns (e.g. data % 9.8 10.4 10.7 9.1
Why are you not comfortable with the rivacy)
idea of having a virtual consultation with P 4
a doctor through a Medical Services Plan | prefer to see a doctor in person % 23.8 25.9 213 22.8
(MSP) covered service offered by a third , . . . o
party? Select all that apply. [RANDOMIZE] | don’t believe in private healthcare % 3.8 5.6 1.5 3.0
think it would be expensive b 7 . . .

[Rank 2] I think it would b i % 1 0.4 0.0 3.1

I do not need it % 1.7 0.4 0.0 3.0

| am concerned about my mobility data % 2.1 11 34 2.2

usage

| am concerned about my home data % 1.4 2.6 0.0 0.8

usage

I do not trust it % 8.7 6.0 11.0 9.8

| don’t want to see a doctor | do not % 18.9 24.6 17.7 16.4

already have a relationship with

I am not comfortable enough with % 6.7 4.4 9.5 8.1

technology

I am worried they wouldn’t be able to % 19.8 17.6 22.1 20.1

diagnose me without seeing me in person

Other % 1.6 11 2.7 1.4

*Multifrequency question grouped by responses. Values are based on the proportion a reason for discomfort represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia I don’t know/I prefer not to

2020-06 Yes, for myself Yes, for a loved one No answer
Question 17 - [ASK IF Q16 Total Unwgt N 44 17 7 22 0
RESPONSE WAE SECURITfY Wet N 36 14 7 17 0
NCERNS] W i

CONC Sl at sort .o securl'ty Where the data is stored % 77.1
concerns do you have, if any, with
the idea of seeing a doctor virtually ~ Where the doctors are located % 37.7
using video calling on your Who has access to my personal information % 84.7
smartphone? Select all that apply. | would be worried about storing health informationon % 57.3
[RANDOMIZE] my phone

The credentials of the doctor % 45.4

| would be concerned about identity theft % 62.7

Other % 13.1

*Multifrequency question grouped by respondents. Values are based on the percentage of positive responses to a specific security concern (columns exceed 100%)

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/| prefer

06 Yes, for myself Yes, for a loved one No not to answer
Question 17 - [ASK IF Q16 Total Unwgt N 163 65 28 77 0
RESPONSE WAE SECURI1;Y Wet N 137 52 27 63 0
CONCERNS] What sort it
] What sor ‘o securliy Where the data is stored % 20.4 21.0 19.2 -

concerns do you have, if any, with
the idea of seeing a doctor virtually ~ Where the doctors are located % 10.0 9.6 9.9 -
using video calling on your Who has access to my personal information % 22.4 225 23.7 -
smartphone? Select all that apply. | would be worried about storing health % 15.2 15.0 15.6 -
[RANDOMIZE] information on my phone

The credentials of the doctor % 12.0 12.4 10.6 -

| would be concerned about identity theft % 16.6 17.9 17.4 -

Other % 3.5 1.6 3.6 -

*Multifrequency question grouped by responses. Values are based on the proportion a security concern represents of all responses (columns add up to 100 percent).

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- I don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer
Question 18 - [ASK ALL] | feel nervous or Total Unwgt N 502 201 86 252 1
unprepared for virtual care appointment
Wgt N 500 193 88 260 1
Agree % 10.4 10.4 10.6 10.8
Somewhat agree % 26.2 26.0 28.8 24.6
Somewhat disagree % 24.9 23.6 24.1 25.8
Disagree % 314 34.9 31.0 30.2
1 don't know/I prefer not to answer % 7.1 5.1 5.4 8.6

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

| don’t know/I prefer

06 Yes, for myself Yes, for a loved one No not to answer

Question 19 - [ASK ALL] | am interested in Total Unwgt N 501 200 87 251 1
Iearl?ing tips on how to use virtual care Wat N 498 192 28 259 1
services

Agree % 29.0 30.8 36.4 26.9

Somewhat agree % 37.0 355 39.3 37.1

Somewhat disagree % 11.5 13.7 7.6 9.9

Disagree % 14.7 15.8 12.8 15.0

| don't know/I prefer not to answer % 7.7 4.2 3.9 11.0

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020-

| don’t know/| prefer

06 Yes, for myself Yes, for a loved one No not to answer

Question 20 - [ASK ALL] I am concerned Total Unwgt N 502 201 87 251 1
Fhat a second'v.vave of COVID—19' would Wet N 500 193 33 259 1
impact my ability to access medical care

Agree % 31.6 32.7 34.8 31.8

Somewhat agree % 42.4 40.8 44.7 40.2

Somewhat disagree % 14.1 11.6 10.1 17.2

Disagree % 9.5 13.8 10.4 7.2

| don't know/I prefer not to answer % 2.3 1.1 0.0 3.6

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to

small sample size.
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Still thinking specifically of Medical Services Plan (MSP) covered virtual care services offered by a third party (i.e. allows video / audio appointments with a BC-licensed doctor other than your family doctor), please tell us how much you agree or
disagree with the following statements [RANDOMIZE]

[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- | don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer

Question 21 - [ASK ALL] | am likely to use a Total Unwgt N 503 201 87 252 1
Medlcal Serwces Plan (MSP) cover.ed Wet N 501 193 88 260 1
virtual care service offered by a third party
even once the COVID-19 pandemic is over Agree % 20.6 22.0 24.4 20.0

Somewhat agree % 31.0 29.1 34.7 31.0

Somewhat disagree % 15.6 11.7 14.6 18.4

Disagree % 20.8 26.9 17.0 17.0

1 don't know/I prefer not to answer % 12.0 10.3 9.3 13.6

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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[ASK ALL] Have you needed to access non-emergency medical care for yourself or a loved one since March of this year?

British Columbia 2020- | don’t know/I prefer
06 Yes, for myself Yes, for a loved one No not to answer

Question 22 - What aspects of virtual care Total Unwgt N 388 149 64 203 1
would you like to learn more Wgt N 383 138 67 209 1
about? [OPEN]

Privacy/security % 5.5 5.5 6.1 5.4

The logistics (internet connection, % 9.7 10.2 14.4 8.5

platform required, etc.)

How assessments/diagnotics will work % 7.8 10.0 7.0 6.0

Scheduling/access and types of services % 20.2 25.6 19.3 17.7

available

How it works/all aspects (not specified) % 10.1 9.1 13.3 10.6

Nothing % 19.0 14.5 15.9 20.3

Payment/coverage % 2.3 1.8 3.8 3.1

Third party involved % 1.7 3.5 33 0.8

Prescriptions % 2.5 2.7 4.5 2.5

Qualifications of doctors/choosing a % 3.6 1.6 2.5 4.8

doctor

Benefits of doing it virtually % 19 5.4 3.2 0.0

How to prepare % 1.7 1.6 1.7 15

Other % 5.5 4.4 0.0 7.1

Unsure % 8.4 4.1 4.7 11.9

Nanos conducted an online representative non-probability survey of 503 B.C. Residents, drawn from a panel, 18 years of age or older, between July 8" and July 11*", 2020. *Note that some results have been shaded due to
small sample size.
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